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ABSTRACT

The three main objectives of this research were: (1) to study general traffic
condition and pollution problems in Chiang Mai Municipality; (2) to study people's experience
and perception of pollution problems in Chiang Mai Municipality;- (3) to study personal factors
influencing need and pattern of people's participation in management of pollution problems from
traffic.

This quantitative research comprised 400 samples, consisting of 200 people who
traveled in Chiang Mai Municipality area, 100 academics, 50 members of traffic broadcast radio
program, 30 members of private organization and 20 members of road accident rescue team. The
research was conducted in 4 districts in Chiang Mai Municipality, which were Nakorn Ping, Sri
Vichai, Meng Rai and Gawila.

Data was collected by a set of questionnaire and was analyzed bv SPSS for
windows. Statistical methods used were frequency, percentage distribution, means, standard
deviation and one-way ANOVA,

The result of the research were as follow:



I. Traffic problem areas were mainly found at market places, schools and business

zones, especially i rush hours, The study also found that the causes of those problems were:
(1) Most samples knew traffic laws but did not act properly.
(2) Incomplete construction nearby roads.
(3) Inadequate road system as well as increasing number of cars.

2. Most of the samples had a high level of experience and perception of problems
from traffic.

3. Most of the samples had a high level of need to participate in such problem
solving. Different personal factors, which were education and occupation, had influence toward
need and pattern of participation in management of pollution problems from traffic. On the other
hand, different factors as group member and need and frequency of travelling had no influence
toward need and pattern of participation in management of pollution problems from traffic in

Chiang Mai Municipality.



