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Abstract

A study of “Needs and Readiness of Ceramic Industry Entrepreneurs in
Lampang applying the ISO 9000 process” was o analyze the needs, readiness, and
reiated factors of the entrepreneurs to approach the ISO 9000 process. The
population in this study consisted of 124 owners or managers of 124 ceramic
factories in Lampang . Data collection instruments were composed of a set of
questionnaires, and an ISO 9000 testing form.  Data were analysed by the use of
frequency distribution, percentile, arithmetic median, standard deviation, t-test and
Pearson product moment correlation .

The results of this study were as follows:

1. Needs for applying the 1SO 9000 process consisted of the
acknowledgement of importance and process of ISO 8000 for the factories’ workers,
and the 1SO 9000 process application. Such application included control designing,

quality production, inspection, test, and monitoring with documentation system.



2. The factories’ readiness for applying the 1SO 9000 process consisted of the
perception of importance and SO 9000 process. The study found that the readiness
in planning was at a minimal level, and that the process application at a moderate
tevel.

3. The external and internal factors had positive relations with the needs and
readiness of the ceramic enirepreneurs for applying the 18O 8000 process. The
intemal factors consisted of materals, knowiedge, budget, opportunity and
management system. The external ones were composed of policy, experts, area,

environment situation and social pressures.



