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Abstract

The purpose of this study was to compare the educational methods resulting in
health consumer protection activities in secondary school Chiang Mai Province by giving
knowledge to students alone (method 1) and giving knowledge to both st_udents and teachers
(method 2). The samples of this study were the schools which were educated by Chiang
Mai Provincial Health Office, three for each me;thod. Data was collected by direct interview
and analyzed using descriptive statistics; Mann-Whitney U Test was used to evaluate the

| difference of the activities in the two groups. Factors influencing the health consumer protection
activities were obtained from content analysis.

The study showed that resulting from method 1 and method 2 in health consumer
protection activities concerning basic structure and implementation activities, the cutcome of the

implementation and effectiveness of the implementation were not significantly different.



k']

(p >0.05) There was a limitation of only 3 schools which were educated by method 1 , thus a
qualitative study was conducted and it was found from the content analysis that various factors
cffected health consumer protection activities such as: 1. The timing of teacher training was
not suitabie to organize health consumer protection activities in school on time. 2. School
policy, planning, budgeting and responsible personnel  influenced the effectiveness of activities.
3. Advising teachers played important roles in coordinating with the school director , health
officers and community leaders . 4. Forming informal and formal clubs affected the quantity of
members and activities in the school. 5. Health officers played important roles in academic
support, technical assistance in managing health consumer protection group, planning and
solving problems.

The school health consumer protection activities resuiting from the two educational
methods were not significantly different. However, there were various factors related to activity
arrangement which was suggested, particularly Chiang Mai Provincial Health Office to

coordinate with Chiang Mai Provincial Educational Office in policy setting and action planning,



