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Abstract

The objective of tﬂis study was to describe the perception of patient’s rights among
nurses in Nakorn Ping Hospital, Chiang Mai Province. The sample consisted of 148 nurses,
selected by simple random sampling without replacement. Research instrument was a
questionnaire designed by the researcher with .78 reliability coefficient. Data were analysed by
descriptive statistics.

The results revealed that the mean score of the perceptions of patient’s rights among
nurses was 40.01 from total score of 50 (80.02%). When classified the score into 3 levels, 69,59
percent were in moderate level, 16.22 percent were in high level and 14.19 percent were in low
level.

As considering the average score of individual 10 items of the patient’s rights, it was
found that number one: a right to receive health service as legislated in the constitution and

number eight: a right to obtain complete information for making decision to participate in or



¥

withdraw from the research project performed b)f health professionals, with the equal average
score of 91 percent. Number two: a right to obtain health service from health professionals
without discrimination on economic status, race, nationality, religion, society, politics, gender,
age and illness status and number six: a right to ask for the opinion about health service from any
health professionals and can have a right to change the service providers or places, with the equal
average score of 89 percent. Number three: a right to get enough and clear ‘information from
health professionals before deciding whether to, allow health professionals to treat them or not,
except it is an emergency or necessary, the average score was 87 percent. Number four: patient
with life-threatening condition has a right to be takingr care of urgently from health professionals
as necessary, regardless of whether the patient requests or not and number ten: a right of patient’s
parents a guardian may take the right instead of patients under 18 years old, or persons who have
physical and mental defects and unable to apply the right by himself, with the equal average score
ot 81 percent.

Number nine: a right to obtain information about his/her own health care program
upon requested, and these information must not infringe the other personal rights, number five: a
right to know the name, sﬁmame and type of the health professionals who provide his/her service
and number seven: a right to be strictly protected his/her own information by health professionals
except to receive the patient’s consent or the practice according to the law, had average scores of
62 60 and 57 percent respectiv'ely, which were lower than the otﬁer perceptions.

The results of this study showed that the perception of the patient’s rights on' some
items were unclear, especially about keeping confidential information. Therefore, health training
program regarding health service which respect to patient’s rights should be provided in order to
promote understanding of the patient’s rights among health service personals. This can make
significantly contributable to effectively prevent health service setting from sueing and infringing

the patient’s rights while admitting in the hospital.



