=y =

¥orsosIneiinusg MTREIT VBT NS IS UTZTUVUTHITgUN N

leoaTo 9000
ALve ATy dAsUTINA
Usgyan IINTINAMAATUMNT AR (IAINTTUANINNNT)
nsdilSaudnniineg  waesefm Tanuns
unfingo

E [
auitvilifumsesnuuuuaziannssuuddoingdmiussuuusmsguaw loed
A o _ T i =
To 9000 Fvannsmitly ¥ lumslsediuaaiuznmustesdng AoufezsyuuuSmsnugy
¥ td
am lewaTe 9000 lihlszynaldluesdns s ldd Fuuziuamamsauidumsuasion
msmedeiifofuszuuuS msnuguAav loeals 9000
ar o v 4 3 9 ot =
vinmsanni I ldeaddszrouves szuadiduimgdmivszuuuimsquom o
wale 9000 8y 2 dufs dxuwsnBendt Tusunsusvuudheadisoyadmivssul

sy Wdwmiumsdfinlygmdoyansdnnu]  dwfimesSonit  Tilsunsuszuy

dFornadmiszuuuivisgunm leeaTe 9000 Wudui g ldmiossnnsii iy

au

é 1 o o 1 4 i - 1 [ ']
wioadlerrelumsIiawSonmunin - TaovzuiiuTosndsziivuazsielddnSaywinsih

samiilu 5 Fosfin sruvuSmisguAm, anwSuRaroudumsuims, MIuEmInineIns
sEIaUNTsHAA/ALSNTS tazmsTa Tnsied wazdlSuiljvesosdns Fwamalszdiununss
waaspanu lugilvesns warhuansiaediuenasisufiusemtitluyssgndldaan
Fafuuziminoides

navinmanageuazlsafums Iaultsunsy  vesdFuimgdums Wan/Sam
ssunuSmsgua lowatle 000 §FvimneyldudasnnudadiuihTdsunsuansoldom
Y@aduihimely Taefidissdunrifonelomdved 330 azuuu Snduiie'idiinTusunsy
sruufiFomgdmiuszuuuinsqguam lewale 9000 Tlesdnsfiauleludmszun

uSmisguamw lowale 9000 $1uu 6 aedns ldnaanaldlisunsy mailsingheedns1d



uaasnwAaru Idsunsumanse Mo Idduihime lasudensy  Taofisssduni
=2 = red v o a oy o 9 o w -
famolamAvegh 3.45 nzuuy duiudsdeldimevauszundSnmadmivssuunins
quam lewale 9000 lRadransesfiosislumsdsafivaniusmwyssesing founisth
. L4 b
sruuimsauguam Teweale 9000 lihissgndldluesdng saumfeldiSuznwams

v

dreienms lessnuiaguszadi lda 13 vedd



Thesis Title Development of an Expert System for ISO 9000

Quality Management System

Author _ Mr.Supachai Aukaranarakul

Degree Master of Engineering (Industrial Engineering)

Thesis Advisor Asst. Prof. Dr.Apichat Sopadang
ABSTRACT

This research is the study of design and development of the expert system for ISO 9000’s
quality management system which can be used to assess the status of the organization prior to the
application of ISO 9000’s Quality Management System. It also focuses on operational guidelines
and fundamental information of ISO 9000’s quality management system for the organization.

According to the developmerit in this study, there are 2 components of the expert system
for ISO 9000’5 quality management system. The first component is called “Data Creating
Program for Experts System” which is used to develop the database on the assessment system.
The second component is called “The expert System for ISO 9000’s Quality Management
System” which is the accessory available for the organizations or experts to use in their
information assistance service, as the assessing and advising subjects are divided into 5 aspects,
those are quality management system, executive responsibility, resources management,
production/service realization and measurement analysis and improvement. The result of the
assessment is presented in graph attached with example information those are necessary for the
adaptation including related suggestion.

Having been examined and assessed by specialists, information assistance of the ISO
9000°s quality management system, the program is considered that it is the satisfactory program

with 3.30 average point of attitude. Moreover, after “The expert System for ISO 9000’s Quality



Management System” has been on trial by 6 interested otganizations, it is found out that the
system s also satisfactory, with 3.45 average point of attitude. Consequently, development of the
expert system for ISO 9000°s quality management system can generate assessing appliance of the
organization’s attribute prior to the application of 1SO 9000’s quality management system, as well

as guidelines and information relevant to the ISO 9000’s quality.



