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ABSTRACT

The objectives of study were to 1) analyze effectiveness level of implementing ISO
9000 in the educational quality assurance at Rajamangala Institute of Technology 2) find
effectiveness indicator that influences effectiveness of implementing ISO 9000 in the education
quality assurance at Rajamangala Institute of Technology 3) compare attitude of executives,
lecturers, staffs, students and entrepreneurs that influences effectiveness of implementing 15O
9000 in the education quality assurance at Rajamangala Institute of Technology.

Method of study was collecting data from 4 samples group : 1) executives
Rajamangala’s 2) lecturers and staffs 3) students 4) entreprencurs. Totally 824 participants,
included 98 executives, 333 teachers and staffs, 362 students, and 31 entrepreneurs, all of which
related to Rajamangala Institute of Technology where were certified by ISO 9002 quality
assurance before 2545 academic year. Totally 14 campuses were surveyed by using
questionnaires that were designed accordingly to serve the objectives of the study and were
already verified the validity. Data was analyzed by SPSS for Windows (Statistical Package for
Social Science Version 10.0)

Results showed that overall effectiveness of implementing ISO 9000 system in the
education quality assurance at Rajamangala Institute of Technology resulted in high level.

Effectiveness in terms of internal process was high whereas the effectiveness in terms of customer



and learning and development were average. Besides, implementing of ISO 9002 quality
assurance in education quality assurance at Rajamangala Institute of Technology leaded to an
excellent management, systemization management and organizational culture with respect to
institute missions, resource utilization, information technology and communication at high level.
Additionally, resource development for the growth and survival of institute, quality satisfaction,
closed relation with customer and personnel’s attitude were average. Comparison of attitude
between executives, lecturers, staffs, students, and entrepreneurs indicated statistically significant.
However, the correlative analysis showed excellent management, quality satisfaction, closed
relation with customer, resource utilization, systemization management, information technology
and communication, resource development for the growth and survival of institute, organizational
culture with respect to institute missions, and personnel’s attitude relate to effectiveness of
implementing ISO 9000 system in the education quality assurance at Rajamangala Institute of
Technology. A multiple correlation coefficient analysis indicated factors affected the
effectiveness of Implementing ISO 9000 system in the education quality assurance at
Rajamangala Institute of Technology are: excellent management, quality satisfaction, closed
relation with customer, resource utilization, informatijon technology and communication, resource
development for the growth and survival of institute, organizational culture with respect to

institute missions and personnel’s attitude.



