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ABSTRACT

The objective of this research was to study of roles of guidance teachers in working student
care system and roles of guidance teachers in collaboratively working with personnel in other sections
concerning the student care system in a secondary school in Chiang Mai Educational Service Area 1.
The data were collected from the informants purposively selected from each of the 5 groups being
involved in the system, namely, school administrators, adviser teachers, guidance teachers, students,
and parent’s network. The research tools included participant and non-participant observations, formal
and informal in-dept interviews, focus group discussion, and documentary examination. All these
were to study the roles of guidance teachers in strengthening student care system in school in 2 areas-
(1) roles of guidance teachers in working student care system and (2) roles of guidance teachers in
collaboratively working with personnel in other sections concering the student care system. These data
were then assessed and analyzed. It was found that roles of guidance teachers could be divided
into 2 areas. The first one was on the student care system in which they provided data and technical
supports to the concerned personnel including organizing activities in promoting and developing caring
competences, preventing and solving problems, and referring the case to inside and outside concerned
section and agency. The other area was the roles of the guidance teachers in strengthening the school
student care system. Guidance teachers’ role awareness was an important factor in cooperating with the
concerned personnel in form of team-work and interdependent relationship in exchanging knowledge to

top-up their knowledge relating the school student care system among the operating individuals.



