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Abstract

The purposes of this research were to compare the case study’s listening and
speaking abilities, and learning anxiety before and after using assistive technology program.
The case study was one of the second year Thai major students with visual impairment taking
the Oral Expression 1 Course (001210) in the second semester of academic year 2008 at the
Faculty of Humanities, Chiang Mai University, Chiang Mai. The research instruments consisted
of 10 lesson plans, a listening-speaking interview test and the English language learning
anxiety test. The data obtained were analyzed by using percentage and quality level.

The finding of this research were as follows

1. After using assistive technology program, the case study’s English listening
speaking abilities were increased from fair level to very good level.

2. After using assistive technology program, the case study’s

anxiety was decreased from high level to low level.



