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ABSTRACT

The purposes of this research were to improve and study efficiencies of the simulation
activities in Business English course of certificate vocational education students, Chiang Mai
Vocational College. A number of 10 Diploma in Business students level 3 were used as a sample.
The research instruments were the simulation activities lesson, achievement test and
questionnaires. Data were analyzed by using achievement mark, frequency and standard
deviation.

The results of this research were as follows:

1. There are three chapters in the simulation activities lesson, the first chapter were
greeting and introducing; the second chapter was the telephone conversation and the third chapter
was telephone notification. Processes of activity were preparing, acting and discussion. As for the
improvement of simulation activities lesson, the lesson should improve eight aspects, namely,
curriculum study, simulation activities knowledge, choosing, structuring, lesson writing, proofing,
editing and testing.

2. Students were able to pass the performance achievement test criteria.

3. The students’ showed their opinion that the whole lesson was a “good” level.



