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ABSTRACT

The purposes of this research were to develop communicative language teaching lessons
to promote English listening-speaking abilities of orchid farm personnel and to compare the
personnel’s self-confidence level before and after learning the lessons. The target group
comprised of 16 orchid farm personnel who worked during the high tourist season in Chiang Mai
from November 2005 to February 2006 at Sainamphung Orchid Farm, Maerim district, Chiang
Mai province.

There were three types of research instruments. The first type used for designing
the proto-syllabus and eight lessons based on communicative language teaching activities. The
second type used for evaluating the effectiveness of the lessons consisted of the lesson plan
evaluation form, the listening-speaking ability assessment form and the behavior observation
form. The third type used for collecting data consisted of self-confidence test that was
administered before and after learning through communicative language teaching lessons. The
data obtained were analyzed by using mean and standard deviation. The findings were as follows:

1. Communicative language teaching lessons were effective with good level.
2. After using communicative language teaching lessons, the orchid farm personnel’s

self-confidence level increased.



