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ABSTRACT

This study investigated conflict management of basic education institution
administrators in Chiang Mai Educational Service Area 1. Population under study
comprised 57 basic education institution administrators who were in active duty in the
above area during the 2004 academic year. Tool used was Thomas — Kilmann Conflict
Mode Instrument. Collected data were then analyzed through applications of fréquéncy
and percentage.

The findings revealed that basic education institution administrators used the

following means of conflict management : 35.09 % compromise, 29.82 % collaboration,

22.81 % avoidance, 10.52 % accommodation, and 1.76 % competition.



