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ABSTRACT

The objective of this research was to study the culture of the organization and the
formation of the health systems performed by Chiang Mai Provincial Public Health Section. The
study had been made to the sampling population which are the personnel in the Public Health
Section of Chiang Mai during the year 2004 of 151 persons on the issues relating the Health
Section of Chiang Mai about the relationship of the persons in the organization, attitude of the
personnel and the conceptual process on the reformation of Health System relation to the
encouragement performances and the information and the connection relating the health system
reformation, perception and observation under the process and regulations of health research.
The information and the data are collected by the interview, observation, and group discussion
including the activities.

The organization culture is very important for health promotion on the way of health
systems perform which is able to be separated into 3 levels : Structural level, Operational level
and Level of the value. The results of the study had found that :

The organization culture that supports health system reform is level of value. Most of
the personnel have good attitude and good thinking method. They are ready to go on the
guideline of health encouragement and the culture at the culture at the operational level.
Moreover, most of the personnel try to learn and have relationship like sister’s relational.

The organization cultures that have to be changed are the structural level because of the
routine. The separation of works and the responsibility to the policy of each Department is still
separated which has caused the difficult performances under the co-ordination to holistic concepts
and under the guideline of health encouragement as required by the National Reformation of
Health System, and the operational level that has to develop creatively, rapidly communication

and make appear co-ordinate communication.





