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ABSTRACT

The purposes of  this investigation were to study job satisfaction, factors affecting
job satisfaction and guidelines for creating job satisfaction of private educational institution
teachers affiliating to the Office of Basic Education Commission, Mueang Chiang Mai
District. The sample under study comprised 271 teachers from the following schools:
Mitrijit - Christian Chiang Mai, Jittrawittaya, Pinkarattana and Dara Academy. The
instrument and means to obtain data used were questionnaire and focus group discussion
asking about essentials of the previous mentioned topic. Whereupon, the collected data
were analyzed through the applications of frequency, percentage, mean and standard
deviation.

The findings were summarized as follows :

Regarding an overall picture, most teachers expressed that they were satisfied with
their jobs at the high level and with their salary at the moderate level . When considered
each aspect separately ; they were in descending order as follow : status, job security,
interpersonal relations, achievement, working conditions, policy and administration,
supervision, work itself, recognition and advancement, responsibility and salary in
respective manner. As for factors affecting job satisfaction, most teachers revealed that they
were : status, interpersonal relations, salary, working conditions and work itself.

Concerning guidelines for creating job satisfaction on each factor ; they were :

salary should be corresponding to educational level obtained, administrator should be just



in supervision, improving all aspects of work regularly which could reveal in security of
the school, arranging sufficient various materials and aids and decent work environment,
showing clear cut policy and administration, letting teachers change working group for
creating good relationships, letting teachers work by their own ways and styles, promoting
advancement by letting teachers attend training / seminars regularly, letting teachers select
their responsible function by will, and setting clear cut objects for each task to be met

with smooth activities and successful ending.
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