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7KHVLV���7LWOH� � 7KDL�%XGGKLVW�0RQNV’�&RQVXPHULVW�%HKDYLRU�

$XWKRU� � � 0U���6RPERRQ���7DVRQWKL�

'HJUHH�� � 0DVWHU��RI��(GXFDWLRQ���1RQIRUPDO���(GXFDWLRQ��
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 7KH�PDLQ�REMHFWLYH�RI� WKLV�UHVHDUFK�ZDV�WR�VWXG\�WKH�%XGGKLVW�PRQNV’�FRQVXPHULVW�EHKDYLRUV�

ZLWKLQ� WKH� FRQFHSWXDO� IUDPHZRUN� RI� FRQVXPHU� EHKDYLRUV�� FRQWDLQLQJ� � SXUVXLQJ� W\SH�� SRVVHVVLRQ� DQG�

FROOHFWLRQ� W\SHV�� DQG� PDWHULDO� XVDJH� W\SHV� RI� WKH� %XGGKLVW� PRQNV�� 7KH� FRQFHSWXDO� IUDPHZRUN� ZDV� DOVR�

GHYHORSHG� EDVHG� RQ� WKH� DSSOLFDWLRQ� RI� WKH� WKHRULHV� DQG� FRQFHSWV� RI� VRFLDO� SV\FKRORJ\�� FXOWXUH�� DQG�

QRQIRUPDO� HGXFDWLRQ�� 7KLV� TXDOLWDWLYH� UHVHDUFK� GLYLGHG� WKH� PRQNV� LQWR� WKUHH� JURXSV�� 7KRVH� ZHUH� WKH�

PRQNV� ZKR� ZHUH� VWXG\LQJ� %DOL� DQG� 6DQVDNULW� ODQJXDJHV�� WKRVH� � ZKR� � VWXG\LQJ� � WKH� ERRN� RI� 7ULSLWDND�

�$SLWKDPD���DQG�WKRVH�ZKR�GLG�QRW�VWXG\�DQ\WKLQJ��

� 7KLV� TXDOLWDWLYH� UHVHDUFK� ZDV� FRQGXFWHG� ZLWKLQ� �� \HDU�� XVLQJ� REVHUYDWLRQV��

LQWHUYLHZV�� � IRFXV� JURXS� GLVFXVVLRQ�� DQG� FRQWHQW� DQG� GRFXPHQWDU\� DQDO\VLV �� 7KH� UHVXOWV� RI�

WKH�UHVHDUFK�ZHUH�DV�IROORZV ��

� 7KH� SXUVXLQJ� W\SHV� RI� WKH� %XGGKLVW� PRQNV u� FRQVXPSWLRQ� ZHUH� PDLQO\� SHUIRUPHG� E\��

WKH�PRQNV�WKHPVHOYHV�ZLWK�WUXWKIXO�WUDQVSDUHQF\ ��7KH���JURXS�RI�%DOL�DQG�6DQVDNULW�VWXG\LQJ�

PRQNV��DQG�QRQ�VWXG\LQJ�JURXS�KDG�WKLV�W\S H�RI�FRQVXPSWLRQ�WRJHWKHU�DV�D��JURXS��ZKLOH�WKH�

$SLWKDPD�VWXG\LQJ�JURXS�QRUPDOO\�SHUIRUPHG�WKHLU�SXUVXLQJ�W\SH�RI�FRQVXPSWLRQ�DV�D�VLQJOH�

RQH� RU� DVNLQJ� YLOODJHUV�RU�RWKHU�IULHQGO\�SHRSOH�WR�GR�IRU�WKHP ��0RVW�SXUVXLQJ�DUHDV�ZHUH�LQ ��

&KLDQJ� 0DL� PXQLFLSDOLW\� EHFDXVH� LW� ZDV� HDV\� DQG� FRPIRUWDEOH� HQRXJK� IRU� SHUIRUPLQJ� VXFK�

VHHNLQJ�EHKDYLRU���
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7KH� UHVHDUFK� IRXQG� WKDW� DOO� WKUHH� JURXSV� RI� %XGGKLVW� PRQNV� KDG� � W\SH V� RI��

SRVVHVVLRQ� DQG� FROOHFWLRQ�� 7KH\� FROOHFWHG� DQG� RZQHG� VLPLODU� PDWHULDOV� VXFK� DV� FRPSXWHU�

VHWV�� WHOHYLVLRQV�� 9'2�� PRELOH� WHOHSKRQHV�� &'� SOD\HUV�� UDGLRV� DQG� FDVVHWWH� WDSH� UHFRUGHUV�

DQG� SOD\HUV�� DQG� HOHFWULF� IDQV �� � 7KH� XVDJH� W\SH� RI� FRQVXPSWLRQ� RI� WKH� %XGGKLVW� PRQNV�

LGHQWLILHG� WKH� OHDUQLQJ� EHKDYLRUV� LQ� WZR� GLIIHUHQW� SDWWHUQV �� 7KRVH� SDWWHUQV� ZHUH� OHDUQLQJ� DV�

WKRVH� RI� WKH� QRQ�%XGGKLVW� PRQNV�� DQG� OHDUQLQJ� IRU� VHOI �GHYHORSPHQW� DQG� %XGGKLVP�

GHYHORSPHQW� VLPXOWDQHRXVO\ �� +RZHYHU�� DQRWKHU� JURXS� RI� $SLWKDDPD� VWXG\LQJ� JURXS� PDGH�

XVH� RI� WHFKQRORJLFDO� PDWHULDOV� DQG� HTXLSPHQW� IRU� VWXG\LQJ� 'KDPPD� RU� %XGGKD� DV� ZHOO� DV�

VHOI�GHYHORSPHQW���

� $OO� FRQVXPLQJ� EHKDYLRUV� GLG� QRW� HPHUJH� DORQH�� EXW� ZHUH� JHQHUDWHG� IURP� YDULRXV�

IDFWRUV� VXFK� DV� EHOLHIV�� YDOXHV�� OHDUQLQJ� QHHGV�� WKH� REMHFWLYHV� IRU� EHLQJ� RUGUDLQHG�� UHOLJLRXV�

ULWHV� DQG� SUDFWLFHV�� PHGLD�� HGXFDWLRQDO� OHYHOV�� FRPIRUWDEOH� WUDQVS RUWDWLRQ�� EUDQG� QDPH� RI�

JRRGV��DQG�JURXS�UHJXODWLRQV�DQG�UXOHV ����
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