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Abstract

This study focuses on the present situation and expectations in the hygiene factors
related to the job performance of The Prince Royal’s College Teachers, Chiang Mai Province.
There are six factors: Administrative policies, line of control and command, personal
relationships, working conditions, salary and benefits and the stability of the working situation.
The sample group is 202 teachers of the Prince Royal’s College. The instrument is a
questionnaire based on the Likert Rating Scale which have all been collected and then analyzed
them by percentage, mean and standard deviation.

The results indicate that the teachers of Prince Royal’s College rate high level to the
policy and administration of the school in the following areas: Coordination of talents and work
assignment; responsibilities and accountability are clearly defined; education and qualifications
are used effectively and originality and innovation is encouraged; the school gives all the
opportunity to use their gifts; job descriptions and instructions are clear and concise.

As to the factor of chain of command, the teachers rate moderate level results and
assessment. These are in several areas; Either through criticism or for praise for a job well done
or not so; encouragement for continuing education and self-improvement; and in the area of
administrative leaders” abilities, the teachers gave very high level.

Personal relationships in the school received very high level. This is particularly true in
mutual encouragement, teachers participate enthusiastically in school activities. There is a great

deal of social interchange among teachers and between teachers and administration.




The teachers rate salary and benefits in high level as well. Salaries are felt to be
appropriate and salary scales are clear and understandable. The administration seeks to improve
teachers’ benefits as needed and called for.

Working conditions were generally rate middle level. In two areas, however, very high
level were rate: The environment in the neighborhood and surroundings of the school and the
internal natural environment of the school, which is green, healthy and inspiring.

The teachers rate high level to the stability of the working situation. The teachers are
very proud of their work place and are generally very happy to be working in the school. Nearly
all plan to remain loyal to the school up to and until their retirement. The teachers are
enthusiastic about their work and their responsibilities. They feel safe and that their safety is an
important factor for the school administration. They are satisfied with the expectations placed
upon them and gladly try to fulfill those expectations.

In conclusion, we see that the teacher rate high level for stability, satisfaction in the
work place, administration of the school and personal relationships in the school. Moderate
level are rate for clarity for command and some aspects of salary and benefits. The highest level

were rate for working environment and conditions.




