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Abstract

This study investigated users’ opinions about educational information system in the
Bureau of Education and Chiang Mai Municipal schools. The population under study comprised
101 municipal administrators, staffs who used the system from the Bureau of Education, school
administrators, school system caretakers from the above Municipality, and a librarian from
Saladang Library in the year of 2001. The instrument used was a questionnaire with items
covering essential of the topic. Whereupon, the collected data were analyzed through the
application of percentage.

The findings could be summarized as follows :

Most of the respondents revealed that they had gone through computer training and
program usage for the system prior to the stud{: However, the system programs were incomplete
which always resulted in difficulty for the tasks. Some programs had either too much or too littie
detail which led to such difficulties. Modification and adjustment of those programs were needed
for ease of better usage. Connection to the network was also incomplete. There was no system
protection. Moreover, most of the users lacked true knowledge and understanding of the system
since none of them were computer specialists. Wherefore, administrators should také a closer
look to what was happening and tried to readjust or solved the problems that already éxisted.
Some specialists should be called and sent out to give advise or to help the users whenever there

were problems concerning the system occurred.



