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Abstract

The study was to investigate the health promotion provided in the private sector
focusing on the case of Bangkok Bank Public Company Limited, Pratuchangphuak
Branch, Chiang Mai Province. The factors studied included the current situation of the
Bank's health promotion, view of the Bank’s executives, concrete health promotion
program, and the initiatives on the part of ithe Bank concerning health promotion. Data
were collected through participant observation, interview, focus group discussion, and

questionnaire. The findings were as follows:

1. Concerning current situation of the Bank's health promotion, the
government agencies hadA extended their services into the Bank such as the Provincial
Labor Department. They sent officers to demonstrate how to control fire should it broke
out as well as to organize workshop for the Bank personnel to learn about other matters.
Regarding awareness of the personnel, most of them were interested in their own health
condition. They had realized the importance of health promotion. However, as they
could perform without illness, they would always regard themselves as having good
health. Consequently, they had ignored the chance of self-health promotion. The Bank

executives had not had clear policy concerning health promotion though they had



consciousness about the health promotion for their workers. The Bank had to get
approval from the Bank's head-quarter in Bangkok which had set general policy
guidelines for the bank branches to follow. The Bank's management simply encouraged
their personnel to drganize some activities on occasional basis. The personnel had
initiated their own activities. Most of the personnel health’s status was good. The
management had tried to set up environments that would contribute to having good

health.

2. The executives had realized the importance of health promotion at
satisfactory level. They were aware that if the personnel had good physical and mental
health, they would perform betier. The personnel were treated well as members of the
organization in which management and personnel were interdependent. The executives
had good attitude toward health promotion activities. They took them as a cost-effective
way of illness prevention and solution to the health problems or they had to loose more
should the workers were ill. The executives themselves practiced health promotion

making them model for the personnel in this regard.

3. Concrete outcomes of the Bank's health promotion included the setting of
both internal and external environments to support good health, security, work life
quality and job satisfaction on part of the personnel. Some of the health promotion
activities were aerobic dance, inter-bank branch sport tournament, for example. All
these activities, though not satisfy all individual personnel, had given birth to small
groups and stimulated health promotion on the part of personnel. They engaged more in
jegging and sports such as golf, soccer, badminton, basketball, and tennis. These

activities brought them better health, physical fitness, and kept away illness.

4. Health promotion was initiated both by the executives and the personnel.
The executives were concerned about their health and took good care of themselves.
They recognized the significance of health promotion as a way to maintain one's
physical strength and prevent illness. The management had put the idea into practice
by having health promotion activities implemented and persuading workers to practice

healtr promotion. The personnel, on the other hand, had realized the importance of



health promotion. They had capacity tc choose the health promotion activities and could
invest in such activities creating groups among personnel of the same interest and time
availability. They had done all these without financial support from the company or any

outside agencies.



