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ABSTRACT

The purposes of this research were to study Internet usage and opinions of Faculty of
Education students, Chiang Mai University. Questionnaires and interviews were used to collect data.

The samples were 310 undergraduate students and 230 graduate students at the Faculty of Education.
The findings were as follows:

Most students did not own computers with an access to the network. Most of them used the
Internet at Information Technology Center, Faculty of Education.- The majority of the students used
the Internet 3-4 times/week. The average time students in this research spent on the Internet was
8.73 hour/week. The most frequent period of time that most students reported using the Internet was
between 8:01-10:00 PM.

Most of the students have learned how to use the Internet by themselves and already |
acquired knowledge on information search. The most popular service used was E- mail. The purpose
of using the Internet for most students was for entertainment. The popular websites were
www.hotmail.com, www.yahoo.com, and www.sabye.com. The majority of the students spent most
of the time searching needed information for their studies, reports, and research. The problems
found most frequently were a delay of transferring information, a lack of computer skills and troubles

in using English language for information access and communication.



Most of the students agreed, at the highest level, that there should have been regular
maintenance of computers and network systems. Most viewed that Internet service time, location,
and officers” service provided by the university were appropriate at a high level. They agreed that
the efficiency of the network system and adequacy of service centers were just appropriate. In
addition, they agreed that there should have been a provision of training and promoting on how to
use the Internet at a high level,

Regarding the cost-efficiency of Internet usage, the majority of the students felt that the use
of the Internet for education is cost-efficient. They also recognized the importance and benefits of
the Internet for education. They agreed that the Information Technology fee was appropriate. But
practically, it was found from this research that the students did not fully use the Internet for
education. Most of the students viewed that their Internet usage agreed with the University’s
objectives on the use of Information Technology for education. Their reason was that the Internet
offered a great amount of resources.

The suggestions of the Internet usage for education were as follows: -instructors should
search relevant information from web sites and advised them to go study, instructors should develop
subject homepages and on-line classrooms to present contents or assignments; instructors should

assign students to search information for their reports or bring the information to discuss in class.



