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ABSTRACT

The purposes of this study were to study state and problems concerning the
Internet usage of personnel via Chiang Mai University network. The samples were 360
personnetf of Chiang Mai University random!ly selected from all the instructors and
supporting staff working in 26 sections at Chiang Mai University. Questionnaires were
used to collect data in this study. Data were analyzed by using percentage, mean and
standard deviation.

The findings were as follows : (1) Most personnel owned computers which could
connect to the Chiang Mai University network. (2) The services of the Internet network
mostly used by personnel were World Wide Web search and electronic mail. Most
personnel did not spend much time on the Internet. (3} Most of the problems about the
fnternet usage were reported at a medium level. The problems of personnel from Social
Sciences and Humanities group were a lack of network skill, a lack of personne! with
knowledge in network system, and the low speed of the system. (4) The problems found
among CMU staff were insufficient budget for support and maintenance regarding the

Internet network.



