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Abstract

The purpose of the research was to study the level of Job satisfaction of guidance
teachers in the Opportunity Expansion Schools under the Office of Chiang Mai Provincial
Primary Education applying the *“ Two Factors Theory ® proposed by Frederick Herzberg,
The theory suggested that there are 10 factors involving job satisfaction. Five factors were
grouped under each of the two components: motivation and hygiene. Motivation component
consisted of work success, recognition, job nature, responsibility and advancement; hygiene
component; policy and administration, line of _authority, relationship with superior and
colleagues, work condition and salary and job security.

The population comprised 200 guidance teachers who work in the Educational
Opportunity Expansion schools under the Office of Chiang Mai Provincial Primary
Education during the academic year of 1997 - 1998, The instrument included rating scale
questionaires. The collected data were analyzed in term of percentage, mean and standard -
dewiation, .

The findings were as follows: Guidance teachers in the schools under investigation
had moderate level of job satisfaction in both components. Among motivation factors, the

guidance teachers had high level of job safisfaction in responsibility and job nature while



having moderate level of recognition, work success and job advancement, from high to low.
Concerning hygiene factors, the teachers had high level of satisfaction only in relationship
with superiors and colleagues. The remaining factors were rated moderate. They were, from

high to low, line of authority, salary and job security, policy and administration, and work

conditions.



