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Abstract

The purposes of the study were to explolre the level of job satisfaction of the
persorinel of the Siam City Bank deiic Company Limited, Chiang Mai Province and tQ
compare fheir satisfaction by sex and length of employment. The population of the study
consisted of 53 personné! of the Bank's three branches: Chiang Mai, Sanpakoi,and Sansai
sub-Branch, as of November, 1999. The Instrument which was developed by the
researcher had 3 paris. Firstly, general data. Secondly, job satisfaction scales with 0.96
level of reliability which covered 10 aspects including policy and administration, work
condition, nature of work, responsibilities, fine of authority, relationship with supervisors
and peers, salary and job security, career promotion, achievement, and recognition. |
Thirdly, the employees’ opinions and suggestions. Statistical analysis utilized frequency,
percentage, means, and standard deviation.

The findings were as follows : the subjects had , in general , an average level of
job satisfaction in each of the aspects of mentioned. Considering sex and length of
employment, the female personnel had higher job satisfaction than their male
counterparts, and those who had been in the service between 5-10 years had the highest

level of job satisfaction while those with less than 5 years in service had the lowest level

of job satisfaction.



