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Abstract

The purposes of this research were to investigate the state of problems in managing
Academic Support Affairs and to construct the Academic Support Affairs Indicators for the
Department of Vocational Education’s colleges. There were two groups of sample: the first group
was 47 Assistant Directors in Academic Promotion and 423 Chief of nine Sections ﬁnder Acadenllic
Support Affairs from 47 Vocational Education’s Colleges in Educational Region 7 and 8, the second
group wés 18 experts who were selected by purposive sampling and all of them had knowledge and
good experience in managing Academic Support Affairs. The instruments used in collecting data
were 5 — rating scale questionnaires and Delphi technique questionnaires. Frequency, percentage,
mean, median, mode, standard deviation, and interquartile range were used in analyzing data by
using SPSS FOR WINDOWS program.

The resulis were as follows:

Generally, the state of problems in managing Academic Support Affairs were in low
level. Meanwhile, the Financial Section, Accounting Section, Office Work Section, Personnel

Section and Registration Section were in low level ; otherwise, Public Relation Section, Typing



and Duplicating Section, Equipment and Material Section, and Campus Affairs were in medium level.
In the case of constructing Academic Support Affairs Indicators for the Department of Vocational
Education’s colleges, the experts satisfied and had consensus attitude in 299 constructed indicators
which would be used to indicate the quality in managing of the 9 work sections under Academic
Support Affah_‘s. They were divided into 36 Financial Section indicators, 29 Accounting Section
indicators, 27 Office Work Section indicators, 36 Public Relation Section indicators, 30 Personnel
Section indicators, 35 Typing and Duplicating Section indicators, 36 Registration Section indicators
and 29 Campus Affairs indicators. Each group of indicators for each section was divided into three
main groups: Input Indicators, Process Indicators and Product Indicators, all of those will be useful for
implemnentation, audition, internal-self review and self-assessment which is one of the guidelines to

orgaﬁize the Vocational Education Quality Assurance.



