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ABSTRACT

The purposes of this research, namely, changes in the
perception process and information management of people in sub-urban
~areas, were to study the changes in the information perception process
of the sub-urban people, and their ‘information wmanagement. This
qualitative research focused its study on villagers of Ban
Toong-kao-tok, Moo 7, Nong-yaeng sub-district, Sansai District, Chiang
Mai province.

This research found that the inter-personnel communication or
information perception in the past were based on direct speech contact
and other kind of verbal signals. Most of villagers did not have much
direct information sent form outside sources, but rather receives
information from their own people who had business frequently dealing
with urban people. The central information perception point in the

past was at the formal village leader's house. However, the villagers'



informal perception of information were derived from various places
such as the village temple, household, shop, and merit market meeting
location. Information perception could be also derived through daily
conservations of the villagers.

When there roads and electricity brought into the village with
more communication conveniences contacted from outsider, there were
also more information perceived by the \..'illagers. Such perception were
changed from informal speech-contacts to systematic approaches. Some
tradition source of information disappeared, and some new sources
emerged such as beauty-saloons, noodle-stores, local restaurant, and
village reading centres.

Approach employed by the villagers of Ban 'Toong-kao—tok to
manage their information could be identified in many forms such as
information examination, distribution, and percepticn. Currently
various mass media provided many choice for the villagers to receive
information increasingly. However, those villagers, who received
information, had their own ways to manage it by using their
traditional ways to examine the information by themselves, but timely.

Their .were some limitations in receiving information both in
the past and present times. In the past, such limitation was a result
of lacking of opportunity to receive information Because of a scarcity
of communication channels. However, the villagers had a high chance to
discuss some issues relating to acquired data., At present, The
villagers had more opportunity to gain more information, but there
were limited chances to discuss and examine the acquire information
among their wvillage members. That evidence occurred as a result of
lacking of time and opportunity among themselves, because every one

had to perform their routine works.



