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Abstract

This study examined the state of management information, problem, requirement and
guideline for development in management of information system for the Office of Chiangmai
Educational Service Area 2.Those providing necessary information for the study were from target
group responding to the 140 questionnaires and to interview 6 persons. Research instruments
comprised questionnaires and structural interview forms. To analyze collected data were distribution
frequency and percentage including to synthesize interviewed data.

Findings were as follows:

The state of management information was recommended that the forming items of
requiring data, a system and a method of data collecting, a checking obviousness of data writing, a
selecting for technique in analysis and data processing, a computer using as data collecting, a data
proposing and an information were used for plan and administration and also a development and an
arranging of continuous media accessories carried on.

Problems of management information were recommended that problems in analysis study
of relevant policy for data collecting and information of Office of Educational Service. Instruments of
data collecting were not obvious, the obvious data weren’t examined, officers as analyzing and data

processing were lack of knowledge, computer using as data collecting and lack of ready to use



accessories, the officers in charge of data presentation were lack of knowledge and lack of data
processing in management of information system.

Requirements of the management information development were recommended that data
collecting plan need for a conference-how from whole relevant officers for sharing idea and to
explain questions. Data checking part, analysis and processing of data collecting, presentation and
data using need for specify objectives obviously to examine a completion of data, to arrange data
system and information, to use easily with data and information, to have a common using data in
Office of Educational Service. Improvement part and the information system development need for
develop data system and information, the officers of every relevant level and to process management
of information system regularly.

Developmental way of Management of information system was recommended that to
improve or select officers in the office for training, to have more officers in charge of information, to
support budgets for information operation especially in publicity about information data, to support
the accessories of computer for information operation, to specify the objectives about information
using obviously and to provide a linking data system including a common data using for management

or plan.



