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Abstract

The purpose of research was to study stress relating to working in the
Universal Health Coverage as perceived by staff of Chiangmai Neurological
Hospital. The population consisted of 115 staff member. The data were collected
using rating scale questionnaire whose reliability basing on Cronbach’s Alpha
Coeffcient was 0.94. The data were analyzed in terms of frequency, percentage,
mean and standard deviation.

The measures to reduce stress of the staff members regarding the nature
of job in dealing with patients and the interpersonal relationship with colleagues
included conference to share a clear standard operational procedures, clear and
accurate information which should reduce the staff member in dealing with the
patients’ relatives, and the increased welfare and compensation to suit the
increased work load which would reduce stress of the personnel’s, personal

family and social life.



