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Abstract

The purpose of this research was to compare the futuristic

research results of EFR and Delphi techniques as applied to research
on community services offered by Chiang Mai University over the next
decade as limited by 4 factors namely the objectives and policy; the
role of Chiang Mai University; appropriate community services; and
forms of administration related to community services provided by
Chaing Mai University. A study was also made of the problems and
obstacles experienced in applying the EFR and Delphi techniques in the
same context.

The sample group, which comprised experts familiar with and
experienced in providing community services, was selected by using the
purposive sampling method in accordance with the qualifications
outlined 1in this research. The group Iincluded University

Administrators, members of the Academic Senate, and the Head of the




Community Services Project. They were randomly divided into two
groups of equal size. This was followed by random sampling of the
experts to the EFR and Delphi techniques. In conducting this research,
cooperation was received from 23 and 24 experts in the EFR and Delphi
techniques respectively. Once research had been conducted in accordance
with the research methods applicable to both techniques, the comparative
findings of the futuristic research results in teres of similarities
and differences were then presented to a second group of experts
comprising 5 people for their consideration to see if they "agreed,
disagreed, or were uncertain."” The opinions of 3 out of 5 was the
criteria used as the deciding factor.

Summary of Findings

A comparison of the futuristic research resulty using the
EFR and Delphi techniques to study community services offered by
Chiang Mai University during the next decade as limited by 4 different
factors showed that there are both corresponding and different findings
as set out below :

1. Objectives and Policy of Community Services

Corresponding Findings : These include provision of

knowledge to the community, development of expertise and constituents
of knowledge as pertinent to reality and social leadership by
incorporating policies which promote commumity participation in the

provision of service. Different Findings : The EFR mentioned acting as

a tool in social development and the iink between the university and

the community; instilling awareness in university personnel;




establishment of policies to extend services to neighbouring
countries; and work plans. The Delphi technique, on the other hand,
mentioned internal management in the university in terms of sevice; an
awareness among faculty members of their responsibilities and the
benefits obtained namely teaching and learning, and the reputation
of the university, These opinions were outside the scope of the
questions asked by the ERR.

2. The Role of Chiang Mai University in Providing Commmity
Services in The next decade.

Corresponding Findings : In providing curricula which

enmphasize the quality of life, educational opportunities for the
underprivileged should be provided and a language centre should be
establ ished. In solving environmental problems and working together
with other agencies in analyzing problems which are related to
integrated or Joint projects involving academic departments, the
university should provicde services in the use of technology which has
an impact on society. In terms of community participation, the
university must be neutral aﬁd must possess an understanding of

northern communities. Different Findings : The EFR showed that

commmity devolopment should be in accordance with community needs:
university personnel should be prepared to provide services 1in arts
and crafts, and pfofessional and personal development. The Delphi
technique, however, mentioned content of curricula, types of
participants in training prodrammes, and the internal cooperation of

the university.




3. Appropriate Community Services.

Corresponding Findings : The emphasis in training curricula

should be on practical experience and research findings, the
establishment of a centre for providing aﬁthoritative informat.ion,
exchange of knowledge and information between other organizations and
the university; the provision of modern techniques and methods in
health care centres; the provision of information through the méss

media, and the provision of continuing education. Different Findings:

The EFR referred to language curriculas methods of operation in joint
rural development work, and dissemination of research findings. The
Delphi technique, however, mentioned the types of participants in
training programmes; an administrative board; service clinic; and a
work plan. In terms of joint rural development work, basic health
services should be promoted. In terms of joint rural development
work, basic health services should be promoted. In terms of medical
experts and academic dissemination, those providing the sevices
should be genuinely qualified, neutral, and independent in reporting
information.
4. Forms of Administration Related to Community Services
Provided by Chiang Mai University.
4.1 Forms of administration for community services.

Corresponding Findings : Administration of work has a tendency %o

follow the same form. Academic services provided to the community can.
be at the university level through faculties, departments, and staff

or through a central point namely UNISERV. Different Findings : In




=

terms of work administration, the EFR supported the combined method

namely the original form and through a central point namely UNISERV.
4.2 Faculty members' and academics’' interest in providing

academic services to the community and the administrative stages in

providing academic servies to the commumity. Corresponding Findings :

A study of faculty members’' work load, and results of work should be
considered when giving academic appointments, work outside the
official system should be promoted. If policies are established and
there is planing and plans of operation, administrators will have more
versatility and will be more sacrificing in location sources of
funding and allocation funds. They will be able to manage the priority

of projects and conduct follow—ups and evaluation. Different Findings :

The EFR suported the introduction of incentives and rewards; the

organization carrying out evaluations. The Delphi technique, however,
supports the establishment of a strong body of working members or

administrators. Criteria should be established for the allocation of
incomes and results of work should receive public promotion.

4.3 Role and responsibilities of UNISERV. Different Findings:

The EFR technique mentioned the role of work administration and
promoting coopertion with internal agencies.

As a whole this research findings concluded that the EFR
presented a macro picture of the future role of Chaing Mai University
and the type of community services. The futuristic picture obtained
using the Delphi technique, however, is more detailed or provided
sub-headings under the same subject matter. It did not mention a macro

picture of the future.




Problems and obstacles in conducting research using both
techniques. Comm;n problems were time limitations of the experts, and
qualifications of the experts who must be completely knowiedgeable of
the subject being studied. Problems specific to the EFR. The
researchers using this method should have an understanding of
conceptualization, data collection methods by non directive and
open—end interviews. Furthermore, using the general interview methods
to collect data had its limitation. The researcher maight display
bias, data might be incomplete if the 1interviewer or the interviewee
becames agitated, and the interview would be affected if either the
interviewer or the interviewee was subjected to stress.

Problems experienced in using the Delphi technique were loss of
questionnaires, and late return of a large number of questionnaires
(approximately 48.0 percent). This resulted in a neccessity for
follow-up questionnaires. The loss of questionnaires on the second
round resulted in insufficient compilation of data in the third round
Apart from that, compilation of data using general questionnaires also
. had limitations in that the person completing the questionnaife lacked
enthusiasm and did not understand the purpose of the questions. As a
result, the answers were not detailed as was the case with general

interviews.




