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ABSTRACT

The purpose of this study is to determine the willingness to pay for psychiatric
treatment service in Mueang District of Chiang Mai Province; and to investigate factors which
may influence the willingness and probability to pay for this service. The study should be
useful as criterion in finding proper service charges for psychiatric treatment service in Chiang
Mai. The data used in this study were collected from a sample of 313 individuals in Mueang
District of Chiang Mai Province. Bidding Games method is used to assess the value of
willingness to pay. Linear Regression is used to determine the value of willingness to pay and
the relationship between the willingness to pay and factors that may affect it. Probit Method is
used to find the probability to pay for the service.

The results of the study show that the willingness to pay for psychiatric treatment
service in Mueang District Chiang Mai Province is 98.86 baht. Regarding to factors which may
influence the willingness to pay, the results of study reveal that the following factors are found
to be statistically significant. They are age, whether psychiatric service is affordable, having

had unpleasant experience in the past, and whether employed as operational level. The older a



person is, the more he is willing to pay. If a person sees that the psychiatric service is affordable
in relation to his earnings, he is more willing to pay than other persons who see the service as
unaffordable. If individuals have had unpleasant experiences in the past, they are more willing
to pay than those who have not had. Finally, if individuals are employed as operational level,
they are more willing to pay.

On the study of probability to pay using Probit method, the results of the study show
that factors which are found to influence the probability of paying for psychiatric treatment
service are age, the difference between income and regular expense, unpleasant experience in
the past, whether have extra care member on household and attitude with regard to psychiatric
issues. If individuals are older, they will have more probablilty of paying for psychiatric service.
If individuals have wider gap between income and regular expense, they will have more
probablilty of paying for psychiatric service. Unpleasant experience in the past also increases
the probability to pay for the service. If individuals have extra care member in household, they
will have more probablilty of paying for psychiatric service. Having positive attitudes towards

psychiatric issues also means higher probability of paying.



