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ABSTRACT

This study has four objectives : 1) to identify general setting and characteristics of Youth
Hostels in Thailand; 2) to explore factors affecting domestic and international customers’
decisions in choosing to stay at Youth Hostels in Thailand; 3) to compare satisfaction levels from
staying at these Youth Hostels between domestic and international customers; and 4) to gain
better understanding of entrepreneurs’ problems and obstacles in their operations of these Youth
Hostels.

The data used in this study were collected by interviewing 14 Youth Hostels operators,
and from an accidental sampling of 200 customers, 100 domestic and 100 international, who had
stayed at these hostels. Factor Analysis, Importance—Performance Analysis, and Multiple
Regressions were tools of analysis used in this study.

Regarding to the first objective, the results of the study indicated that factors affecting
decisions to stay at these Youth Hostels, the Thai customers gave factors relating to personnel as
most important, while foreign customers thought that factors relating to location were most
important.  With regard to satisfaction in staying at these youth hostels, the two groups of

customers were very satisfied with value of money for the rates they had to pay. The next



satisfied groups of factors for the Thai customers were those related to buildings and amenities,
while for the international group it was those relating to personnel and organization.

All 14 hostels interviewed were members of the Thai Youth Hostels Association
(TYHA) and of the International Youth Hostel Federation IYHF). Therefore, their operations
and performance must conform with the regulations of the IYHF. However, some had created
their own identities, such as by using local decorations or by offering special services.

As for the operators’ problems and obstacles, the results of the study showed that the
rates charged were too low, locations were hard to reach, and rigid regulations of the IYHF that

member hostels had to conform.



