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ABSTRACT

This study has three objectives. First is to understand the undergraduate students’
internet using behavior; second to identify the factors influencing their use of internet; and third
to investigate the usefulness of their internet utilization. Data and information were collected from
questionnaire interview of 395 sampled students from Chiang Mai University, Payap University
and Chiang Mai Rajabhat Institute. This study employed descriptive statistics and chi-square test
for analysis. The findings demonstrate that the undergraduate students who used internet had an
average age of 19 years and seven months old resided in Chiang Mai City, received less than
3,000 baht per month to spend, and with access to computer either at home or residence.

On internet using behavior, it is found that the students most often utilized internet at
home or residence, used their academic institutions’ domain/address, had less than one. year
internet using experience, used the service during 9.00 ~ 16.00 hr., spent less than one hour per
use, spent about 1 — 10 hours per month and 1 — 2 times per week on internet.

The main reasons for using the internet were time and cost saving, and convenience in
communication, whereas entertainment was the last purpose. The primary reason for using
commercial address was the cheap computer time. The analysis on the relationship between

personal factors and the use of internet indicates that gender, age, academic institution, class of



study, and monthly income all had relationship with the use of internet at .05 statistically
significant level. Meanwhile, no relationship existed between internet expense and academic
institution.

The usefulness of internet appears to be moderate on the average with the score of
3.27; and primarily for searching information to prepare report or research. There exist some
moderate degree problems with the score of 2.72 in using academic institution’s domain
particularly the absence of advice on information searching procedures. There is a moderate
difficulty with the score of 2.90 in using commercial domain or internet café’ service namely
unsuitable location and inconvenient parking place. Recommendation on the provision of internet

service i$ the increase in computer facilities to meet students’ demand.



