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ABSTRACT

The main purposes of this study are to study the effective factors in choosing and
problems in using A.T.M. cards of Bangkok Bank Public Company Limited customers in Muang
District, Chiang Mai Province.

This research studied questionnaires that were collected from 400 of Bangkok Bank’s
A.TM. card holders in 40 of each 10 branches in Muang District , Chiang Mai Province.

The results from this study showed that the majority of customers that hold A.T.M. cards
were women., Most of them were between 16-30 years old. The majority of students with bachelor’s
degree worked for the private sector is equal proportion of 30.8 and 30.2 percent respectively and had |
monthly income of 9,125 baht preferred to use A.T.M card of Bangkok Bank Public Company
Limited.

The effectivéness of convenience and safety for customer in choosing A.T.M. card of
Bangkok Bank Public Company Limited had 3 factors that were distribution of A.T.M. booth located
in places with light and the on line link with other banks. Moreover, the quality of A.T.M. card that
were not complicated io use. The various kind of A.T.M. cards and effectiveness in doing process
respectively. Furthermore, the publication that attracted customers were the variety of languages, the
belief of stability and on line service. The third factor was the qualification of A.T.M. card that
compensated cash in any shop marked with logo of Bangkok Bank (Bualuang Debit), money



transferred through A.T.M. card and also money deposited through A.T.M. booths respectively.
The three priority problems that customers using A.T.M. cards suggested that first,

plenty of customer had long waiting cue in the rush hour. Second, the located distribution of

A.T.M. booth in public area such as department store, in the campus were needed. Finally, the

insufficient of slip record was out while using.




