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ABSTRACT

This study is the study of behavior, and problems and obstacles of firms in Northern
Region Industrial Estate in using international trade services with commercial banks.

Data of this study were collected from questionnaire used to interview managers or
chiefs of financial personnel of 44 firms in export processing zone of this industrial estate.

The resuits of this study showed that about 40 percent of the firms had registered capital
less than 50 million baht; 30 percent had between 50 to 100 million baht; and about 30 percent
had more than 100 million baht registered capital. Imports were mainly from Japan and
important import items were electrical parts and mechanical devices. At the same time, export
was also electrical products exported to Japan.

Most of the firms preferred to open their saving accounts with the Bangkok Bank Pcl,
But mostly bad fixed accounts; loan accounts; and international trade services with the Siam
Commercial Bank Pcl, Regarding to using international trade services with foreign commercial

bank, most firms preferred the Bank of Tokyo-Mitsubishi Bank Ltd.



Regarding to the firms’ expectation in obtaining services from the commercial banks,
they expect most on high quality and good bank services. Next, they expected prompted service
from modern banking technology and continuing improvement of banking services. The most
important factor affecting their decision to use international trade service with the banks was
also high quality and good bank services. The reason why the firms still stick on using
international trade services with the same bank was due mainly to the bank render services
appropriate and suitable to their needs.

The most serious problem of using banking services was high rate service charges. Next
was the frequent gone off of banking electronic devices, which hamper banking services.

This study would like to recoramend that commercial banks should improve their
international trade services to satisfy the ultimate needs of using firms; offer good and prompt
services; pay more attention to what the firms needs; increasing potential of banks personel by

conducting in-service training in order to up-grade service standard of the banks.



