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ABSTRACT

This cost-benefit analysis of passenger-service-charge collection at the airport of the
Airport Authority of Thailand aimed at investigating and analyzing the feasibility of using
automatic passenger-service-charge collecting services and service-charge ticketing counters
conducted by airport staff. The study also aimaed at investigating the systems and techniques for
the passenger-service-charge collection.

The stidy showed that the project’s payback period was estimated to be between the
second and third years. The internal rate of return was 65 % . Benefit ~ cost ratios were 1.44 and
1.41 at the discount rates of 12 % and 15 % respectively. By considering both the benefit — cost
ratios and the internal rate of return , this project was considered as a profitable or feasible project
for investment.

The study’s results, which were derived from analyzing the passenger-service-charge
collection by vending machines at the airport and service-charge ticketing counters conducted by
the officers, showed that the passengers were satisfied with the services rendered from both

means.



To conclude, the passenger-service-charge collection by vending machines at the airport
and service-charge ticketing counters conducted by the officers were costly projects but could

yield higher rate of return when compared to the amount invested.



