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ABSTRACT

Thai commercial banks have developed financial business fransactions that are
consistent to the National Economic and Social Development Program so far. The bank’s
activities are in forms of depositing and loan allocating. These activities have been conducted not
only, but also done by some rivals. This is the result of the oligopoly marketing structure that
leads to the collusion of some banks. The Thai commercial banks have rendered services, dealing
with debiting and crediting, to companies, shops and public offices as well as some state
enterprises in terms of payments, service charges, obligatory expenses and utility bill settlements.
The commercial banks, in return, have earned from marginal service charges. Since the
introduction of the information technology that utilizes some modern, the bank has to update its
conduct and step ahead of its rivals. As for public utilities and those who have made use of these
utilities, the volumes are large; charges collecting could mean a great deal to the economic
structure as a whole. One of the effective ways of charges collecting could be done more through
the commercial banks.

The study on the problems and needs of those who have made used of the public
utilities and paid charges through the commercial banks were as followed. Twenty-five point five

of them faced with the miscalculation on charges. Among these, cighteen point nine of them



faced with the miscalculation made by the Electricity Generating Authority; thirteen point two of
them faced with them miscalculation made by Telephone Authority of Thailand; eleven point
three of them faced with the miscalculation made the commercial banks. These figures were quite
high. As for their needs, they wished that the banks brought in some modem technological service
devices. They also wished that the banks publicized its services.

By these éonsequences, the offices that have rendered the public utilities and the
commercial banks shouid develop their capabilities. The commercial banks, in particular, should
develop service steps that bring out least mistakes. With these alternatives, benefits would be

shared among the customers and the betterment would be for the banks’ publicity as well.



