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ABSTRACT

The objectives of this study were : (1) to find selecting behavior for medical
service, and (2) factors affecting selecting behavior for medical service of Mae Moh Thermal
Power Plant employees.

Data used in this study were received from designed questionaire interviewed 349
Mae Moh Thermal Power Plant employees and analysed by descriptive method and logit
model.

The results of the study showed that more than half (60.7 % ) of Mae Moh
Thermal Power Plant employees selected the medical service from Medical and Health
Department — EGAT at Mae Moh Thermal Power Plant. Only 17.0 % , 14.7 % and 7.6 %
preferred to use medical service from private medical clinic , state hospital, and private hospital
respectively.

The logit model indicated that the most two important factors affecting
selecting behavior for medical service of employees were their residential places and whether

they have or don’t have children.



Concerning about the atiitude of the employees in selecting medical service
showed that

1. Mae moh Medical and Health Department and state hospital was the most
preferred because easy accessibility of the place, and possibility of making part or total refund
of the hospital bill.

2. Private hospital and private clinic was the most preferred because of good
service; hospitality and good advise; good and modern medical equipment and skillful
medical doctor.

3. The reasons why the employees used medical service at other medical
service centres in stead of Mae Moh Medical and Health Department because the
employees reside in Lampang City; being sick .at out-of-office howr; needed specialized
doctor which is suitable to their illness; the service from medical staff at Medical and

Health Department is not as good as private clinic.



