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ABSTRACT

The purpose of this study was twofold: (1) to study factors which influence
customers’ decisions on the Kwanbualuang Deposit Service, a special deposit service of the
Bangkok Bank Limited (Public) that provides. not only interest but. also. benefits from life

insurance policies in return for customers’ investments and (2) to study problems and
directions for improving the Kwanbualuang Deposit Service. The data in this survey study
was obtained from 332 questionnaire responses out of 400 questionnaires sent out to
Kwanbualuang depositors.at all ten branches.of the Bangkok Bank Limited (Public) in the Muang
District of Chiang Mai Province, thus comprising 25% of the total number of the Kwanbualuang

depositors in the Muang District of Chiang Mai.

The results of the questionnaire responses- revealed that the number of male and
female Kwanbualuang customers was well-proportioned, most of whom are married, aged
between 31-40- years old, holding a bachelor's. degree, employed within the monthly income
bracket ranging from 10,001 to 30,000 baht.

It was found that the bank's officers, who provided customers with. the information
and incentive to open a special savings account which qualifies investors for a life insurance
policy that requires. no up-front premiums, together with the stable image of the bank were major

factors which influenced customers' decisions on the Kwanbualuang Deposit Service,



The analysis according to the customers' age and educational level revealed that the
recommendation of the bank's officers concerning a special investment plan which yielded not
only interest but also a life insurance policy was an influential factor in the customers' choice of
the Kwanbualuang Deposit Service. In addition, the analysis according to the customers' income
and occupation showed. that a special investment plan offered by a financially secure. bank that
required a fixed deposit account but yielded a no up-front premium life insurance policy was seen
as a better alfernative to taking out an insurance policy with any insurance company which

provides the same financial benefits.

Concerning. the. image. of the Bangkok Bank Limited (Public), it was found that
customers had a favorable view on the potential of the bank, due specifically to the availability of
the Kwanbualuang Deposit Services provided at various conveniently-located branches with large
parking lots, well-equipped high technology offices, as well as the reliable and non-preferential

customer treatment offered by the bank's competent officers.

However, it was found that most of the Kwanbualuang depositors were not cager to
make subsequent contact with the bank's officers because the customers had already been
infonﬁed of the terms of the benefits of the insurance policy as well as the due date of their
investment. Therefore, the method of using the questionnaires as a means of collecting data from

the sample population was regarded as a drawback.

Considering the finding that the bank has not yet reached its Kwanbualuang Deposit
Service goal, it is recommended that more work in public relations should be carried out to

propagate the special investment plan,



