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ABSTRACT

This study has two objectiveé, firstly, to discover the variables in the
consumption behaviour of credit card owners in goods purchasing and services
within Muang District, Chiang Mai and secondly, to study the points fo view and
also the problems fo the Commercial Bank credit card holders. This study consists
of a sample group of 7 Commercial Bank credit card holders within Muang District,
Chiang Mai. This study used 180 questionnaires for 180 credit card holders.
Afterwards the data was process.ed using the programme SPSS to analizes datas to

show frequency and the relationship in between two sets of variables by Cross Tab.

From the study of primary data, the results indicated that the majority of
credit card holders are unmarried females aged between 26 - 40 years. The highest
percentages of credit card owners are private company officers who graduated with

bachelor degrees. Their salaries are between 10,001 - 20,000 baht per month. Each



of them has 2 credit cards because they are more convenient. The two banks which
have the most credit card holders, are first the Bangkok Bank Ltd. Second, and
Thai Farmers Bank Ltd. Most credit card holders have financial assets of between
10,000 - 50,000 baht, paying the debt to the bank at the rate of 10 % as minimum,
but not less than 1,000 baht with expenses averaging 3,001 - 5,000 baht.
Department stores are the favourite place where people use credit card. Clothes and
garments are the favourite goods which were paid by credit card. The reason for
using a credit card is not to have to use of cash immediately, because there is a

period of time without interest.

From the study of. the relationship between variables which affect _‘
consumption behaviour of the credit card holders, this study has found that the
occupations of credit card holders have a balance of financial assets and average
expenses per month. Occupation groups which have problems with being in arrears -
to the bank are the private company offers and govermnment officials. The reason
for being in arrears is an emergency in credit card holders status. This study
showed that unmarried persons had the credit card expense less than married
persons. The problems with the bank, which were of most concemn to the credit
card holders, were the expensive fees of drawing cash, refusal credit cards by some
stores, and rising fees by stores. Other problems were the bank reported incorrectly

the amount of expenses and the reports of totals from the bank were unclear.



