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Abstract

There are two objectives of the study of factors affecting the purchase of mobile
telephones in Phayao province. Firstis to investigate factors affecting the purchase of mobile
telephone . Second is to identify problems related to the using of mobile telephone. The
questionaire and interviewing were used to collect the data from the users of mobile telephones

in Phayao province with 250 sample size.

Concerning ' to the price factor which has an effect on purchase of mobile
telephone, most users buy at 20,000 baht to 30,000 baht, use Motorola trade mark, and pay by
cash. In case of paying by installment, they choose the 12-month installment period with 2,000
baht to 3,000 baht monthly payment.  The low income group choose the longer period of
installment. ~ They choose 24-month installment period with lower than 2,000 baht monthly
payment while the high income group choose the shorter period of installment of 6-month

period with 3,000 baht monthly payment.

Concerning to the product, users buy mobile telephone because they like the high
technology of the product except the employees from private company who buy because of

the feature and size. Users buy mobile telephone from store or agent. The effective media



are the friend’s a dvice, newspapers, television and radio respectively. The reasons of
buying due to the lack of service from Telephone Organization and the discount rate of
service or free of service charge respectively.  Most of them use mobile telephone for business

not for fashionable,

The problems in using mobile telephone are the high service charge, insufficient signal

chanel, failure line, unstocked batteries, in order only in town, and body disorder, respectively.

As guideline from this study, it is recommended that the market of mobile
telephone should be more competitive so that the price should be lower . There should be an
installment system with a suitable payment period and monthly payment. It should have various
functions of working, easy use , tiny size, light weight and portable. The signal sender and
receiver must be improved. There should be more reparing service centers which provide good

service. Finally, in order to get new customer, some services after sell should be settled .



