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Abstract

The objectives of this study is to analyse the cost-benefit and the break-even
peint of Automatic Teller System of a Thai Commercial Bank m case of the Bank of Asia
Public Company Limited which numbered 9 Branches in Bangkok Metropolitan. The time
series data during the time period of 1988-1996 was used to analyse in the study,

The research results showed that the total fixed cosf of cash withdrawn
services through the Automatic Teller Machine is equal to 585,626.03 Baht per month,
meanwhile the total variable cost is equal to 113,038.20 Baht per month or about 7.70 Baht
-per transaction. The research results also suggested that these 9 Branches of the commercial

' banks can earn much more revenues through their customers balance from interest of loan
provision than from fees and service charges which its’ poportion accountedr about 78
percent 6f total revenues. Moreo;ver, this investment has a payback period within 12 years
and 9 months. It also has a positive net present value which is equal to 45.79 million Baht,
meanwhile the internal rate of return and the benefit-cost ratio are equal to 29.72 percent
and 1.39, respectively.

Fuarthermore, the research results_also suggested that the banks do not only
gain money income from the installation of Automatic Teller Machine but also gain more
good reputable image and obtain simultaneously expansion of their transaction services
network. The break-even point: for setting up the Automatic Teller Machine is. equal to
24,102 transactions per month within the time period of 4 years. However, . if such bank

can earn more revenues from loan provision, therefore the break-even point for setting up




the Automatic Teller Machine might be shorter than 4 years. Conclusion can be drawned
from the research resuits stated that the investment in setting up the Automatic Teller
* Machine in case of the Bank of Asia Public Company Limited which numbered 9 Branches

is profitable.



