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Abstract

The three ohjectives of this study are; 1) to study the
expenditure pattern of tourists visiting Chiang Mai Province  2)
to study tourist income distribution to big, medium and small
tourism businesses 3) to compare the cost of organizing the
event (which was financed by both the government and the private
sector) with the revenue distributed to economic sectors

including agriculture, industry and service.

The data for the study were gathered from a structured
questionnaire survey of tourists and tourism businesses before
and during the festival. One hundred Thai and 100 foreign

tourists were interviewed using a non-structured questionnaire



additional information was gathered from 80 tourism bhusinesses
using a non-structured interview. Methods of analysis used
include descriptive statistics and Multiple Classification

Analysis (MCA).

The expenditure per person per day of Thai tourists
visiting Chiang Mai in 1992 averaged 1,668.33 baht. Transport
expenditure which accounted for 32.9 per cent of the total daily
expenditure was the biggest expenditure item. While the shares
of shopping, accommodation, food and drink, entertainment and
other expenditure in total expenditure were 23.4%, 22.7%, 16. 1%,
3.1% and 1.8% respectively. The average expenditure of foreign
tourists in the sample was 1,902.11 baht per day. For foreign
tourists, shopping expenditure per day which constituted 29.3%
of total expenditure was the highest expenditure. While the
accommodation, transport, food and drink and entertainment

expenditure accounted for 24.5%, 22.8%, 15.4% and 8.0%

respectively.

The variables used to explain the level of tourist
expenditure by using MCA were the level of income and demographic
variahles (such as age, sex and occupation). Age variable is not
statistically significant for predicting expenditures of either
Thai and foreign tourists. For Thai tourists, the adjusted

deviation from grand mean for income level lower than or equal to



10,000 haht per month, between 10,000 baht and 20,000 baht and
over 20,000 baht are -587.84, 456.11 and 946.33 respectively.
Gender is a sbatistically significant variable for both local and
foreign tourists and the adjusted deviation coefficient is
positive for female and negative for male. For foreign tourists
occupation variable is used instead of the income variable. The
adjusted deviation coefficient is highest for business executives

(802.64) and lowest for labourers (-171.88).

The Flower Festival held between 7-9 February 1992 was
estimated to earn a total revenue of 105.28 million baht for
Chiang Mai. The increase in revenue over and above the normal of
revenue earned during February is 45 million baht. Shopping and
accommodation business earned 27.79 and 24.81 million baht
respectively obtaining, an increase which amounts to 11.93 and
10.67 million baht over and above normal income. Large
businesses which received the sreatest benefit were transport and
hotel business which earned 23.9 and 21.05 million baht, 22.8%
and 20% of total revenue from the Flower Festival. Larger income
was found to accure to hig husinesses than small operators. For
one-baht investment in the event, the big hotel and tour agency
sector earned additional income of 75 and 23 haht respectively.
Income accrued to the wage earners totalled 32.6 million baht

which is 30.8% of total tourism income.



Thai tourists were slightly more impressed by the
festival than foreign tourists. Traffic congestion and pollution
were found to be significant drawbacks to the event. The maJjor
attraction in Chiang Mai for foreign tourists was food. About
65.8% of Thai and 27.3% of foreign tourists stated that they

would return to attend this festival in the future.

The evidence confirms the hypothesis that a larger
proportion of the benefit is accrued to larger enterprises than
to small and medium enterprises and farmers. The hotel sector for
example reaped financial benefits far larger than its
contribution to the cost of organizing the Flower Festival.
However, the distribution of the expenditures of big and small

spenders towards big and small businesses are not significantly

different.



