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Abstract

In this independent work, the study proposes the creation of a knowledge management
system. The mission of the division for supplies procurement tenders through electronic means. In
order to solve the problem in the workplace, the study discovered that the performance
materials follow many regulations, circulars, and resolutions of the cabinet without having a
clear guide for action. The information available is fragmented. Personnel management is not
consistent with the expansion of the organization, thus causing problems in performance.

The workers in the supplies division have to learn on their own eventually. As people learn
over a period of time, they come to share knowledge both within and outside agencies that are more
credible. There is only one formal consultation. The theories of learning at work (Learning in
Action) were able to help the learning that was being conducted. It is a learning model that is flows in
the same direction. There is a leader who conducts learning in the form of working and experiencing.

Analysis and evaluation of the study demonstrate knowledge of the KM Team and experts
which is found in parts of the system. There is a possibility in terms of adoption, but will
require training workshops on how to use the system. Each part of the system is with any division of

the Attorney General's Office and will be compatible with existing software and hardware which must



be supported. The system works well. It is expected that this will resolve the issue. There is
operational support to the actual performance. Part of the event for three years must take into account
the obstacles in the activities of the parcel with a small number of people, and also requires a fair

amount of work/secretary from other office as well.



