
REFERENCES

Agassi, S., 2005, Business process evolution in real-time, The Practical Real-Time 

Enterprise: Facts and Perspectives, pp. 193-200.

Agresti, W. W., 1986, New Paradigms for Software Development, IEEE Computer 

Society Press.

Alavi, M. and Leidner, D. E., 2001, Knowledge management and knowledge 

management Systems: Conceptual foundations and research issues, MIS

Quarterly (MISQ), 25(1).

Anderson, P., 2007, What is Web 2.0? Ideas, technologies and implications for 

education, JISC Tech Watch, 

<http://www.jisc.ac.uk/media/documents/techwatch/tsw0701b.pdf>. Accessed: 

28 MAR., 2009.

Barnes, J., 1954, Class and Committees in a Norwegian Island Parish, Human 

Relations, 7, pp. 39-58.

Bazan, L. and Schmitz, H., 1997, Social Capital and Export Growth: an industrial 

community in Southern Brazil, IDS Working Paper 361, Brighton: Institute of 

Development Studies.



140

Beck, T., Demirguc-Kunt, A. and Levine, R., 2005, SMEs, Growth, and Poverty: 

Cross-Country Evidence, Journal of Economic Growth, 10, pp. 199–229.

Bell, M. and Albu, M., 1999, Knowledge Systems and Technological Dynamism in 

Industrial Clusters in Developing Countries, World Development, 27(9), pp. 

1715-1734.

Bell, P., 1996, Development or maldevelopment? The contradictions of Thailand’s 

economic growth, in Parnwell, M.J.G. (ed.), Uneven Development in Thailand, 

Aldershot:Avebury.

Bergman, E. M. and Feser, E. J., 1999, Industry clusters: A Methodology and 

Framework for Regional Development Policy in the United States, OECD, 

Boosting Innovation: The Cluster Approach, OECD Publications, Paris, pp. 243-

268.

Boehm, B. W., 1976, Software Engineering, IEEE Transactions on Computers,

25(12), pp. 1226-1241.

Boehm, B. W., 1988, A Spiral Model of Software Development and Enhancement,

Computer, 21(5), pp. 61-72.



141

Brusco, S., 1990, The idea of the Industrial District: Its genesis, in Pyke, F. / 

Becattini, G. / Sengenberger, W. (1990) (eds.), Industrial districts and inter-firm 

cooperation in Italy, International Institute for Labour Studies, Geneva, 

pp. 10-19.

Burgelman, R. A., Christensen, C. M. and Wheelwright, S. C., 2003, Strategic 

Management of Technology and Innovation, 4th ed., McGraw-Hill/ Irwin.

Chua A., 2004, Knowledge management systems architecture: A bridge between KM 

consultants and technologies, International Journal of Information Management,

24, pp. 87-98.

Coleman, D., 1999, Groupware: collaboration and knowledge sharing, Knowledge 

Management Handbook, CRC Press, ISBN: 9-7808-4930-2381.

Colen, K. and Petelin, R., 2004, Challenges in collaborative writing in the 

contemporary corporation, Corporate Communications: An International 

Journal, 9(2), pp. 136-145.

Cooke, P., 2002, Knowledge Economies: Clusters, Learning and Co-Operative 

Advantage, Routledge.



142

Daniere, A., 1991, Review of the Recent Economic Boom and the Accelerated 

“Internationalization” of the Thai Economy, Background Report, 1(1), National 

Urban Development Policy Framework, TDRI.

Das, B., Shil, N. C. and Pramanik, A. K., 2007, Strengthening SMEs to Make Export 

Competitive, Journal of Business and Technology, 2, January- December.

Davenport, Thomas H. and Prusak, L., 1998, Working Knowledge: How 

Organizations Manage What They Know, Harvard Business School Press.

Dieng, R. and Corby, O., 2000, “Knowledge Acquisition, Modeling and

Management”, In Proceedings of the 12th International Conference, EKAW 

2000, 2-6 OCT., Juan-les-Pins, France.

Dijk, J.A.G.M. van., 2003, Outline of a Multilevel Theory of the Network Society, In 

press.

Drucker P., 1993, Post-Capitalist Society, Oxford: Butterworth Heinemann.

Earl, M., 2001, Knowledge Management Strategies: Toward a Taxonomy, Journal of 

Management Information Systems, 18(1), pp. 215–233.

Ehrlich, K. and Carboni, I., 2005, Inside Social Network Analysis, Collaborative User 

Experience Technical Report, IBM Corporation.



143

Einemann, E. and Paradiso, M., 2004, “Digital cities and urban life: a framework for 

international benchmarking”, in Proceedings of the Winter International 

Symposium on Information and Communication Technologies, Cancun, Mexico.

Enright, M. J., 1996, Regional Clusters and Economic Development: A Research 

Agenda, in Staber U., Business Networks: Prospects for Regional Development,

Walter de Gruyter, Berlin.

Go¨tzl, I., Tanabe, M., Besselaar, P. and Ishida, T., 2002, Telecities – digital cities 

network. Digital cities, Lecture Notes in Computer Science 2362, Springer-

Verlag Berlin Heidelberg, pp. 101-9.

Granovetter, M., 1973, The strength of weak ties, The American Journal of Sociology,

78(6), pp. 1360-1380.

Granovetter, M.S., 1985, Economic actions and social structure, American Journal of 

Sociology, 91(2), pp. 481–510.

Handzic, M., 2006, Knowledge Management in SMEs- Practical Guidelines, CACCI 

Journal, 1.

Hall, R., 2003, Knowledge Management in the New Business Environment, Acirrt 

Report, University of Sydney.



144

Hoegg, R., Martignoni, R., Meckel, M. and Stanoevska-Slabeva, K., 2006, "Overview 

of business models for Web 2.0 communities", In Proceedings of the GeNeMe, 

pp. 23–37.

Jeong, J. H. and Lee, J. M., 2006, Identifying Industrial Clusters in Korea, 2006

Intermediate Input-Output meeting.

Jones, D., 2003, Knowledge management and technical communication: a 

convergence of ideas and skills, <https://faculty.washington.edu/markh/tc400>.

Accessed: 20 APR., 2009.

Kelleher, T. and Miller, B.M., 2006, Organizational blogs and the human voice: 

Relational strategies and relational outcomes, Journal of Computer-Mediated 

Communication, 11(2), pp. 1-18.

KIAsia., 2006, Final Report: Cluster Mapping, National Economic and Social 

Development Board, ISBN 974-9769-56-2.

Kim, Y. S., Kang, B. H., Compton, P. and Motoda, H., 2007, “Search engine retrieval 

of changing information”, In Proceedings of the 16th International Conference 

on World Wide Web, 8-12 MAY., Banff, Alberta, Canada.



145

Kotelnikov, V., 2009, Small and Medium Enterprises and ICT,

<http://en.wikibooks.org/wiki/Small_and_Medium_Enterprises_and_ICT>.

Accessed: 24 AUG., 2009.

Levy, M., Loebbecke, C. and Powel, P., 2003, SMEs, co-opetition and knowledge 

sharing: the role of information systems, European Journal of Information 

Systems, 12(1), pp. 3-17.

Liebowitz, J., 1999, Knowledge Management Handbook, CRC Press, Boca Raton, 

FL.

Malaivongs, K., 2007, Software Process Improvement in Thailand,

<http://www.drkanchit.com/presentations/200805_ProcessImprovement_NewKe

yNoteAddress.pdf>. Accessed: 05 OCT., 2009.

Malmberg, A. and Power, D., 2005, “(How) do (firms in) cluster create knowledge”, 

In Proceedings of the DRUID Summer Conference 2003 on creating, sharing 

and transferring knowledge, 12-14 JUN., Copenhagen.

Mephokee, C., 2004, Thai SME development policies: country report, Bangkok, 

Faculty of Economics, Thammasat University.



146

Meyer-Stamer, M., Maggi, C. and Siebel, S., 2001, Improving Upon Nature. Creating 

Competitive Advantage  in Ceramic Tile Clusters in Italy, Spain, and Brazil,

Institute for Development and Peace Gerhard-Mercater-University of Duisberg, 

INEF Report (54).

Minsk, G. C., Poh, L. S., Wei, H. and Siew, T. P., 2007, Web 2.0 Concepts and 

Technologies for Dynamic B2B Integration, IEEE, JAN.

Morgan, R. and Hunt, H., 1994, Commitment-Trust Theory of Relationships 

Marketing, Journal of Marketing, 57, pp. 20-38.

Mukoyama, H., 1993, Development of Supporting Industries in ASEAN: A Case 

Study of Thailand, RIM Pacific Business and Industries, 4, pp. 58-72.

Müller-Prothmann, T., 2006, Leveraging Knowledge Communication for Innovation, 

Framework, Methods and Applications of Social Network Analysis in 

Research and Development, Dissertation, Frankfurt a.M. et al.: Peter Lang.

Müller-Prothmann, T., 2007, Social Network Analysis: A Practical Method to 

Improve Knowledge Sharing, Kazi, A. S., Wohlfahrt, L., Wolf, P. (eds):

Hands-On Knowledge Co-Creation and Sharing, Practical Methods and 

Techniques, Stuttgart, pp. 219-233.

Murphy, M., 2002, OECD small and medium enterprise outlook, OECD Publishing.



147

Nadvi, K. and Schmitz, H., 1994, Industrial Clusters in less Developed Countries: 

Review of Experiences and Research Agenda, IDS Discussion Paper 339,

Brighton, Institute of Development Studies, University of Sussex.

Nakizito, J. and Darkoh, M.B.K., 2002, Developing Countries and Incipient 

Industrialization: A Case Study of Enterprise Clustering and Inter- Firm 

Relations in Small and Medium-Scale Manufacturing Industries in Lobatse,

Botswana, Journal of Social Development in Africa, 17(1).

Nastase, V. and Strube, M., 2008, “Decoding Wikipedia Categories for Knowledge 

Acquisition”, In Proceedings of the Twenty-Third AAAI Conference on 

Artificial Intelligence (AAAI 2008), Chicago, Illinois, USA, 13-17 JUL.

Noel, S. and Robert, J. M., 2003, How the Web is Used to Support Collaborative 

Writing, Behavior and Information Technology, 22(4), pp. 245–262.

Nonaka I. and Toyama R., 2003, The Knowledge-creating Theory Revisited: 

Knowledge Creation as a Synthesizing Process, Knowledge Management 

Research and Practice, 1, pp. 2-10.

Nonaka, I., 1994, A Dynamic Theory of Organizational Knowledge Creation,

Organization Science, 5, pp. 14-37.



148

Nonaka, I. and Konno, N., 1998, The Concept of 'Ba': Building a Foundation for 

Knowledge Creation, California Management Review, 40(3), pp. 40-54.

Nonaka, I. and Takeuchi, H., 1995, The Knowledge-Creating Company: How 

Japanese Companies Create the Dynamics of Innovation, Oxford University 

Press, New York, NY.

Nonaka, I., 1991, The Knowledge Creating Company, Harvard Business Review,

November-December, pp. 96–104.

O’Reilly, T., 2005, What Is Web 2.0?,

<http://www.oreilly.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-

20.html>. Accessed: 1 NOV., 2007.

OECD, 1999, Boosting Innovation: The Cluster Approach, Organization for 

Economic Co-operation and Development, Paris.

Office of Small and Medium Enterprises Promotion, 2005, The White Paper on Small 

and Medium Enterprises of Thailand in 2004 and Trend in 2005.

Paiva, E.L., Roth, A.V. and Fensterseifer, J.E., 2002, Focusing information in 

manufacturing: a knowledge management perspective, Industrial Management 

& Data Systems, 102(7), pp. 381-9.



149

Pentland, B. T., 1995, Information System and Organization Learning: the social 

epistemology of organizational knowledge systems, Accounting, Management, 

and Information Technologies, 5(1), pp. 1-22.

Porter, M. E., 1990, The competitive advantage of nations, Free Press, New York.

Porter, M. E., 1998, Clusters and the New Economics of Competition, Harvard 

Business Review, Nov-Dec.

Porter, M. E., 1998, Competitive advantage: Creating and sustaining superior 

performance: with a new introduction, 1st Free Press edition, New York: Free 

Press.

Porter, M. E., Ketels C. and Miller K., 2003, Competitiveness in Rural U.S. Regions: 

Learning and Research Agenda, Economic Development Administration,

Department of Commerce: Washington D.C, U.S.

Reinhart, J., 2005, Wiki and the Wiki Way: Beyond a Knowledge Management 

Solution, Information Systems Research Center. pp. 1-22.

Rosenfeld, S., 2002, A Governor’s Guide to Cluster-Based Economic Development,

National Governors Association, Washington D.C.



150

Rosenfeld, S. A., 1996, Overachievers: Business Clusters that Work, Carrboro, NC:

Regional Technology Strategies, Inc.

Rosenfeld, S. A., 1997, Bringing Business Clusters into the Mainstream of Economic 

Development, European Planning Studies, 5(1), pp. 3-23.

Sanchez, R., 2004, Tacit Knowledge versus Explicit Knowledge: approaches to 

knowledge management practice, Working Paper Series, Department of 

Industrial Economics and Strategy, Copenhagen Business School, 4(1).

Schmitz, H. and Nadvi, K., 1999, Clustering and Industrialization: Introduction,

World Development, 27(9), pp. 1503-1514.

Schreiber, A. T., Akkermans, H., Anjewerden, A., de Hoog, R., Shadbolt, N., van de 

Velde, W. and Wielinga, B., 1999, Knowledge Engineering and Management: 

The CommonKADS Methodology, The MIT Press.

Scott, J., 1991, Social Network Analysis: A Handbook, London, Newbury Park, 

California: SAGE Publications.

Senge, P.M., 1990, The Fifth Discipline- The Art and Practice of the Learning 

Organization, Random House Business Book, New York.



151

Smith, R., 2001, A roadmap for knowledge management,

<www2.gca.org/knowledgetechnologies/2001/proceeding>, Accessed: 20 Apr.,

2009.

Sölvell, Ö., Lindqvist, G. and Ketels, C., 2003, The Cluster Initiative Greenbook 

Ivory Tower AB: Stockholm.

Sommerville, I., 2001, Software Engineering, 6th ed., Addison-Wesley.

Sureephong P., 2008, Knowledge Management System for SMEs Cluster: a case 

study of handicraft cluster in Thailand, Ph.D. Dissertation, College of Arts, 

Media and Technology, Chiang Mai University.

Sureephong, P., Chakpitak, N., Ouzrout, Y., Neubert, G. and Bouras, A., 2007,

"Knowledge Management System Architecture for the Industry Cluster", In 

Proceedings of the International Conference on Industrial Engineering and 

Engineering Management (IEEM 2007), Singapore, 1-12 DEC., 2007.

Tapiador, A., Fumero, A., Salvachúa, J. and Aguirre, S., 2006, “A Web Collaboration 

Architecture”, In Proceedings of the 2nd IEEE International Conference on 

Collaborative Computing: Networking, Applications and Work Sharing, 

NOV., Atlanta, Georgia, U.S.A.



152

Tichy, G., 1998, Clusters: less dispensable and more risky than ever, European 

Research in Regional Science, 8, Clusters and Regional Specialization Ed. M 

Steiner (Pion, London), pp. 226-237

Tiwana, A., 2002, The Knowledge Management Toolkits: Orchestrating IT, Strategy

and Knowledge Platform, 2nd ed., Upper Saddle River, Prentice-Hall.

The Standish Group., 1995, The Standish Group Report,

<http://www.projectsmart.co.uk/docs/chaos-report.pdf>. Accessed: 20 APR.,

2009.

Toffler, A., 1990, Powershift: knowledge, wealth and violence at the edge of the 21th 

century, New York: Bantam Press.

UNIDO., 2009, Penang Tops Unido's 2009 Industrial Development Report, The 

Malaysian Insider, 

<http://www.themalaysianinsider.com/index.php/malaysia/19354?task=view>. 

Accessed: 10 SEP., 2009.

Voss, J., 2005, "Measuring Wikipedia." In Proceedings of the 10th International 

Conference of the International Society for Scientometrics and Informetrics, 

Stockholm, Sweden, pp. 221--231.



153

Wan, L. and Zhao, C., 2007, "Construction of a Knowledge Management Framework 

Based on Web 2.0", In Proceedings of the International Conference on Wireless 

Communications, Networking and Mobile Computing, WiCom 2007, 21-25

SEP., 2007, pp. 5341-5344.

Ward, J., 2007, RSS Feeds: Sweating the Really Simple Stuff, Toxicological 

Pathology, 35, pp. 846-847.

Wasserman, S. and Faust, K., 1994, Social Network Analysis: Methods and 

Applications, Cambridge University Press, ISBN: 0521387078.

Wiig, K., 1997, Knowledge Management: Where Did It Come From and Where Will 

It Go?, Journal of Expert Systems with Applications, 13(1), pp. 1-14.

Wong, K.Y. and Aspinwall, E., 2004, Characterizing Knowledge Management in the 

Small Business Environment, Journal of Knowledge Management. 8(3), pp. 44-61.

Wood, J. and Silver, D., 1989, Joint Application Development, John Wiley & 

Associates.

Yang, S. J. H., Fan, T. C. W. and Chen, I. Y. L., 2005, “Adding Semantic Retrieving 

Concept Model into the Discussion Board of Learning Community by Using 

Topic Maps”, In Proceedings of the 5th IEEE International Conference on

Advanced Learning Technologies, ICALT, 5-8 JUL., 2005, pp. 122-126.


