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ABSTRACT

The objective of this research was to examine factors affecting customers in Chiang
Kham District, Phayao Province towards investing in mutual funds of Krung Thai Asset
Management Public Company Limited. Questionnaire was used to collect data from 140
customers in Chiang Kham District, Phayao Province who invested in mutual funds of Krung
Thai Asset Management Public Company Limited. According to investor risk profile, the
findings indicated that the majority of the samples were in fairly low level. Most of them were
35-40 years old and held a bachelor’s degree or higher. They did not have any experience in
investing in the asset and believed that they would not spend that amount of money less than one
year. They needed the income from the fund management for their daily expenses at high level.
The money that was invested in Krung Thai Asset Management Public Company Limited was
10-30% of their asset. They could accept some loss from the investment. The main purpose for
investing in mutual funds was the safety of the capital investment even though the return was
lower than the inflation rate. They were able to accept less than 10% return from investing in
mutual funds.

Regarding to factors affecting the investment in Krung Thai Asset Management Public
Company Limited, the result showed that, in terms of the general surroundings factor, the sample
concentrated on the security of the financial institutions the most. The latter were the deposit

interest rate and domestic economic status. For the purpose in investing, it was found that the



higher return than that of the deposit interest rate was mostly focused and the purpose to invest
was for liquidity so they were able to change the fund into cash whenever it was needed.
Regarding to the communication factor, the result revealed that the suggestion from the staff of
financial institution was firstly considered. The latter were document or leaflet on mutual funds
and recommendations from relatives, friends and acquaintances, respectively. Concerning the
service factor, the study showed that the trust fund management company’s fame, image and
trustworthiness were focused on the first priority. The latter were the staff’s expertise and
knowledge on mutual funds as well as the staff interest and attention towards the investors.
Additionally, in order to improve and develop the service of the Krung Thai Asset
Management Public Company Limited, there should be experts in mutual fund investment in each
branch to provide knowledge and to give consultation to investors. Information and brochures on
Mutual Fund investment should also be sent to investor home or office as well as special promotion or
privilege should be given to the customers who invested in mutual funds. Finally, the mutual fund

should be offerred in various types in line with the customer age and occupation.



