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ABSTRACT

The objective of this study was to study tenant satisfaction towards services marketing
mixe of Inter Apartment, Sam Phran district, Nakhon Pathom Province. The collected data was
from the sampling group of 180 persons by questionnaire with the reliability of 0.943. Statistic
tools employed for data analysis were descriptive statistics namely frequency, percentage and
mean.

The majority of the tenants or 62.22 percent was female, 60.55 percent was 26-35 years
old, 54.45 percent was single, 71.11 percent held the highest educational level of Bachelor’s
degree, 37.22 percent was cooperate employees, 39.44 percent earned 20,001 - 30,000 baht per
month, 36.11 stayed at Inter Apartment for 2—-3 years, and 50.00 percent of the respondents rented
a room with a fan.

The tenant satisfaction towards the overall services marketing mix of Inter Apartment
was at the high level. The factors with the high level of satisfaction were place, personnel and
physical appearance, respectively. The factors with the medium level of satisfaction were process,
price, product/service and marketing promotion, respectively.

The results from in-depth interviews showed that the important reason for choosing
Inter Apartment was its location which was close to their workplace or school. The highest
expectation of the tenants of Inter Apartment was safety. The suggestions from the tenants were

ranked as follows: the most important suggestion was opening a 24/7 convenient store and laundry



service. Other suggestions were adjusting advance room deposit rate, increasing the frequency of
discount room rate promotion to induce more new tenants, improving the knowledge, skills and
expertise of repair technicians, improving the quality and size of closet, and adjusting office service

hours including the process in contracting the staff.



