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ABSTRACT

The purpose of this study was to study buying behavior for processed dog food in
Chiang Mai Municipal area, Amphoe Mueang, Changwat Chiang Mai, focused on retailing mix
and buying decision process. Data was collected by questionnaire from samples who bought
processed dog food at general merchandize stores, fresh produce markets, modem stores, and
animal clinics. One hundred and fifty samples were collected by purposive sampling, and data
was analyzed by descriptive statistics: frequency, percentage, and mean.

The results of this study revealed that most buyers were female, between 20-30 years old,
educated with a bachelor degree, salary of less than 10,000 baht and work asl private employees.
Each subject had a dog as their pet and feed her with processed dog food.

All retailing mix factors effected buyer decision ranked at a high level. The factors
arranged from the highest influence were people, process, place, product, price, promotion, and
physical evidence, respectively. Environmental factors effected buyer behavior at moderate level
were cultural factors, current economic situation, and social factor, respectively.

With respect to buying decision process and buyer response to the processed dog food, it
was shown that the buyers often receive product information from television media and sales

person. Products were bought by well-known brand name and from a store that sales person



have good knowledge about processed dog food. Buying time was no longer than 1 week, and the
most general well-known brand name was Pedigree. Post purchase satisfaction was ranked at a

high level to a highest level. Furthermore, buyers would continue to use processed dog food and

would recommend the products to others.



