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Abstract

The objective of this independent study was to study researchers' satisfaction towards the services
of the Secretary Office, Research Institute for Health Science , Chiang Mai University, in terms of mixed
marketing service factors. The data was collected from questionnaires distributed to 107 patrons the of
Secretary Office of Health Science Research Institute. The data was analyzed by descriptive statistics,
namely frequency, percentage, and mean, and presented in the form of tables.

It was found from this study that the majority of the respondents were female of 25-30 years old.
Their positions were temporary employees of Health Science Research Institute. Most of the respondents
were satisfied at a medium level with the services of the Secretary Office. Their satisfaction towards the
sub-factors of the mixed marketing service factors were as follows.

In product factor, the respondents were satisfied at a high level towards the services of Finance and
Supplies Section regarding accounting and finance area. The respondents were satisfied at a medium level
towards supplies, all aspects of administrative work, all aspects of engineering, repair and maintenance

work, and all aspects of policy and planning.



In price factor, the respondents were satisfied at a medium level.

In place factor, the respondents were satisfied at a medium level.

In marketing promotion factor, the respondents were satisfied at a medium level.

In people factor, the respondents were satisfied at a high level regarding the personnel of
Finance and Supplies Section. The respondents were satisfied at a medium level towards the
personnel of the Administration, Policy and Planning, and Engineering, Repair and Maintenance.

In physical evidence and presentation factor, the respondents were satisfied at a medium
level.

In service process factor, the respondents were satisfied at a medium level regarding
Finance and Supplies, Policy and Planning, Administration, and Engineering, Repair and

Maintenance.



