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ABSTRACT

The objectives of this study were : 1) to study the customers’opinion towards the fixed
deposit account services of Government Housing Bank, Chiangmai Branch ; and 2) to study the
problems of Customers’s problems in using this service.

The study target samples are 177 fixed deposit account customers of the Government
Housing Bank, Chiangmai Branch. The information was collected by using the questionnaires
and was compiled by SPSS program of Microcomputer, the statistical analysis used were of
frequency, percentage and means.

The result of the study was that most of the customers highly agreed with every aspect;
the service product, price, physical evidence, process, people, place and marketing promotion
respectively.

For the service product, the customers most highly agreed that some of fixed deposit
account could be withdraw some capital through the deposit still stayed at the same day.

For the service price, the customers most highly agreed that the bank did not fiﬁe both
the account which did not have any movement and the account which had lower than assigned

amount.



For the service physical evidence, the customers most highly agreed that there were
police and guard services throughout service hours.

For the service process, the customers highly agreed that the bank had offered the
system of checking and counting money deposit directly to their face.

For the service peoples, the customers highly agreed that the service by officers was
equality.

For the service pface, the customers highly agreed that there was enough clean
lavatories; however, customers less agreed in inadequate of parking area.

For the service marketing promotion, the customers highly agreed that there were
enough free calendars for the customers and less agreed about the public relations on deposit
services of the bank.

The customers’ problems in using fixed deposit account service, analyzed by the figure
and percentage in each problem, found that less customers had problem, however tﬁere were still
some problems which needed to be improved respectively.

For the services place, parking area was the problem and customers would like to have
move parking lot.

For the services marketing promotion, the problems were about the brochure and poster
infortnation of the deposit detail services. The customers would like the bank to increase more
quantity of brochure, and to offer more presentation on information and deposit promotion.

For the services price, the problem was about the bank interesting rate. The customers
would like to have higher interest rate and special interest rate which depended on the amount of
the deposit.

For the services peoples, the problem was the insufficiency of the deposit and withdraw
services officers. The customers would like to have more service officers especially at the
beginning and at the end of the month.

For the services physicals evidence, the problems were about the cleanliness of the
drinking water and glasses and newspaper service. The customers would like the bank to offer

more glasses and newspapers.



For the services process, the problem was about checking counting money and describe
each kind of bank note. The customers would like the bank officers to explain withdraw grand
total, the whole grand total and also explain each given kind of bank note.

For the services product, the problem was about the limitation, rules, orders used with
fixed deposit account in withdrawal from the different branches. The customers would like to

change the extent to be more than 200,000 baht per day.



