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Abstract

The purpose of this independent study was (1) to study Internet usage behavior of Chiang
Mai University’s lecturers, (2) to identify problems and obstacles, and (3) to find out requirements
related to internet use through survey method. In-dept interview was selected to collect the primary
data in order to identify problems, obstacles and requirements in the Internet use, Data from the
_ interview was then use as a guideline to design the questionnaire. Survey data were collected and
analyzed using frequency, and percentage.

The results from the survey of 200 lecturers reported that most respondents were rnale, aged
below 31 years old, and have master degree. Most of them have computer and modem at home and
have been using the Internet for more than 3 years. The majority of respondents had been trained in
the internet use from Chiang Mai University for the range of 1-4 hours.

The study also found that the respondent’s purpose of using Internet was mostly for acquiring
knowledge, commmunication, viewing current news, research, education, and entertainment, The most
frequently Internet activity were e-mail use, reading news, research, searching website, education,
chat, purchasing good, Internet phone usage, and doing business, respectively.

From 124 respondents (62%) who used internet in education, used it to search teaching
information, produce education media, open question-answer session on the Internet for students and
aliow students to send homework via Internet accordingly.

Average time in using the Internet is 2-5 hours and more than 5-10 hours. Most respondents
use the Internet after working hours(7.01-9.00,16,01-24.00), during working hours(9.01-16.00), and
late night time(24.01-7.00), respectively.
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The service provider mostly used by respondents to access internet were
Chiang Mai university (86.5%), service provider company (7.0%), and other public organizations
(6.5%).

Finding indicated that the major problem and obstacles in the Internet usage were frequent
network down, lack of computer hardware, inefficiency computer system, and insufficient computer
connecting devices, respectively.

The requirements suggested by the respondents for Chiang Mai universify in using the
Internet were to upgrade network for high speed access, provide sufficient computer hardware, link

library database on Chiang Mai university web site, and support internet for education, accordingly.



