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ABSTRACT

The purposes of this study were to study satisfaction levels and problems of people
who used services of Chiang Mai Municipality. Questionnaires were used to collect data from
the exemplified groups of people who used the services in the district of Nakornping, Kawila,
Sri Wichai, and Mengrai. Two hundred samples were collected from each districts. The total
number of samples was 800 respondents. The statistical tools such as frequency, percentage,
and mean were used to analyze the data.

Most of the respondents were females, ages of 35 — 45 years old, bachelor's
degree graduates, working in state-enterprises and earned 5,000 — 10,000 bath a month. Most
of them came for services in the morning and spending about 30-60 minutes a time.

The study found that most of the respondents were high satisfied level of
satisfaction for the services from the educational department and treasurer department of
Chiang Mai Municipality. However, the departments of public health and engineering were
found to have low level of satisfacticn form people who came for services.

People were pleased at high level of satisfaction with all types of educational
services Also, the departments of treasury were high satisfied with almaost all services, except

animal slaughter duty service. Community developing service and social welfare service,



which were in low levels of satisfaction. Respondents had low level of satisfaction with all type
of the public health and engineering service.

For the level of satisfaction with marketing service mix which were service factor
product, price, place, communication, process, customer service and people, factors, it was
found that people had high level of satisfaction with communication and place. However,
people, services, service equipment, process and had low levels of satisfaction.

It was found that respondents faced a great numbers of problems in price, service,
people, service equipment, at high level of problem, respectively. Therefore, the place and the

process factor had problems a low level of significant.



