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Abstract

The objectives of this study, “The Attitude of Telephone Users Toward Thai Telephone and
Telecomimunication Public Company Limited’s Services in Amphoe Muang Changwat Chiang Mai”
were, to study the attitude of telephone users toward Thai Telephone and Telecommunication Public
Company Limited's Services, to study the problems of Thai Telephone and Telecommunication
Public Company Limited’s Services. The study method was gathering primary data from
questionnaires of 320 Thai Telephone and Telecommunication Public Company Limited’s
Telephone Users in Amphoe Muang Changwat Chiang Mai. The data analysis method used in this
study was the statistical method such as frequency, percentage, mode and mean.

The result of the study were found that most of the respondents were female, age
between 21 — 30 years old, work in private company, with bachelor’ s degrees, eamned 10,001 -
50,000 bahts per month, have 1 TT&T telephone number and at their own houses.

The behavior of using telephone were found that the most popular period of using telephone
was between 18.00 to 22.00 pm, average 3 - 10 minutes per call, with in the same area, and cost
between 201 — 500 bahts per month. The telephone users prefer to pay at Telephone Office and most

of them used TT&T services for 1 — 5 years.



The attitude of telephone users toward Thai Telephone and Telecommunication Public
Company Limited’s according to product, place, equipment, promotion communication of services,
processes, peopie, énd price factor, it was found that most of the respondents have attitude to all
above factors at good level of satisfaction. Also in the detail most of them have attitude toward,
product or service, place, equipment, processes, people and cost price at high level of satisfaction,
And they paid more attention to the easiness of calling, the comfortable service center, the easy of
using telephone, the promotion and additional service, the convenience of payment, the adequacy of
employees and the monthly service factors at good level of satisfaction. In addition most of them
did not realize any difference between TT&T and TOT

Most of them faced the problems at lowest evel as follow, promotion communication of
services, processes, and people factor respectively, product, equipment.

The problems which the respondents found at low level were place and price factor .

Beside respondents have found problems in the unclear voice, out of date for old-time
installation equipment, advertising and public, the process oftelephone repair notification, and the

service of employees more then other factor.



