A A 9f kY = ) o ol 1 o & Y o o 3 1
FOIDINTIAUANUDUDEIS ‘ﬂ%‘l’]ﬂ‘!’lllﬂﬂﬂﬂﬂ'li@]ﬂﬁ‘l«lcl‘i’!m’t']ﬂcl‘lm‘iﬂ’lﬁﬂ'luﬂﬁﬂ'lﬂ"lﬁﬂﬁgmﬁ

= o 3

IS4 a o I
ﬂ']ﬂ'ﬁu']ﬂ'liw'lﬂ‘!ﬂfﬂmﬂquj‘ﬂWéﬂigﬂi’)ﬂﬂ"ﬁ‘h;ﬁﬂ‘ﬂu']!ﬂ]“lﬁgﬂq

sonlutiaugaminnsumamile Seviadiyu
4 g v dao
ForAeu wwasiuias  amth
YIUITFINUM T UAA A1UIUTHIIGIND

ANENIIUMTADUM AU T LD UD T2

=y Id

pWsd yyaam  wenda iy UseHnTTUMS

o o e o =oa o
19150 gassONUD AN ATTUNS

o a
919156 13911 F5TUUA ATIUNIS

¥4 T
UNAALD
msduauuLdaszises flaseniimasomsdagulafonlfusmsaiunisaiais

= ood = oW a e 1 )
Uszmannswmsndisdvesusingilsznoumsgsiviudwasdewesnlulinugaamnssu
.'.ﬂ ar w o - as J A = = T 1 LYY P W o
mamile  Famdadmu  Tiaglssasiiefnufeilesoiiinadensdaduladenldusams
fumsmimsdszmannsuinismidsdvewTindlszroumsgsininduasdeveniy
dnugadmassumamile  Sandadmu  sazfamdellamfinuniemsldusmsdumsd
AnsemAnnsuAg
- = 3 4:? Qo A o V Yy o d.t:!u L]
msfingnsedl  1935msesnuuudeun e msgeunuduinisitsnndaiu
ludenlfusmadunsdrdialsmaninsunasmdyivesuSindlszaeunagsanind
uazdsesnlutinugamimnisumamile Jandadiyy  W1uTnsdumsdiredsemeny

o =y ) ' U o - ar ¥ =) usj a
genutladuiumsegludlegiudwon 60 uSEw oyaduRouliguion 2543) sinriu i

[l
oy ol

d o o o g =] ' 1
Foyah 18suuhmsimszidseTlsunsuduiagl spsspc’ Tagsadanly Ao aawi
¥ t
fowaz uazAunte

= 1 Qr d‘.d 1 LYY -} 3 = 1 B '
nnmsenmwun  Jeseaoueniiinanemsdadulatenlduiosdumsdien

o de aw & o o ' -
YszmannsumsmaisdnuiEndlizneumsgsiniudwosdeanluinugaavassy

’ S W e F o @ = o o g Y o ; Y o w
AU "N‘Vi’Jﬂﬂ']“!ﬂuclﬂﬂ'}’mﬁ"lﬂ@NWﬂﬂfjﬂ 1ﬂllﬂ ‘ﬂﬂil&lﬁ'luﬂ'l‘ﬂﬂﬂiﬂﬁ Iﬂﬂiﬂﬂ’ﬂhﬂWﬂiy



@l s

o Y o = & g et o M r =t Y a '

AumsidusnshsaE, ldmaluladnumis sesnwt Ao arssswitenlunisivusais
uazdaT LN asuimuIz ey

Yedumouonduqilinanenmsaaduludenlduimsdiuntsddisdsziveen

a o [ ] o Y o o d'dl Y o 9 o o a

sumsdyd 1dun desedunmdnusivestinasiidenlduims Teeldanuddady

o e VoA M A o 2 s 9

maduswimsidsanuiudens waziuas sesaan As  matuswimsyuiilumsld

= T o s w da o =
usmsdumsadssma  wazilatediawduiusdusumsndenldusns  Ieely

o =4

o @& o 3 t o o dda @ o o
ﬂ'J'liJ'ff"lﬂmuﬂﬂﬂ'l‘ilﬂuﬁu']ﬂ'liﬁﬁlﬂ%‘ﬂﬁlrfﬂﬂ?'lﬂ ﬁuwuﬁﬂmmz‘ﬂ’mﬂﬂwﬁmﬂ1imtmmflﬂﬁﬂ

LY Ty

- 3 A a ' & a a T ¢ A
5998911 Ao MstlusuIAsNuTEnam lun 19l sz SouSY nuauaan 1Yl e e eAnS o

a
o Yq ¥ =
suzi v lruTg

Jasonsludiinadenisaaduladonldusnisdiunmsaiarslssimaainsuias

a oo 1 = 3 = oo = o
widiwd ldun wlenemadonlduimsdunisfeilszimevoswsim TasuSindilsznoy

-}

msgsnatiuduazdeeenludaugramnssuniamie Smdadiyy dalngezdnisdvua
. 2 9 o 9 [T s odr Qs = 1A = ar
uTernen1s@anlgusn1sA NSl SEM AN IWINSIT LN UUTENUUHS o USEY

a1 ludalszve sesanin Ae usEwmismnalumsdmuauTeviemadenldusnts idie

QU

9 - Y] - ar - o o 19 1
uazgainefs UiENsuu leennuTsnuivsouTdngmluaalsanalasnss
s @ aq & ] o ] LYY =) ) ]
Tededmunruduiuiszniuyananiinadentsdaduludenldusmsdiunadiea
a o ' a ice = 1 @ o .
dszmannsnmswndied  1dun  Jededruyananidntnadensdaduloniems Tavan

o o d 0 a  ar as . =
szmduRusvoesuns Taol#nnudrdgdums lasudeausuusriedefaniuon

v Ay gl aw sy o Y 9 1 ‘ 4 g
WUANURITHIHUINUDILS ‘VlF;,JGlGJﬂJ‘iﬂ'!‘iﬂ’]uﬂ'liﬂ'lﬂ'lﬂﬂi&’mﬂ'i]'lﬂﬁu'lﬂ'li I A AN

° vq ¥ = a o 9 = o 3 ! < ) = o
wuzih i ldusmavesSindisznoumsgitatiniuwadseenlullaugramassu@oaiu

Yesumanizyananinademsdadulofonlduinisaiunismiaredsamenin

e

a o ' o 1 = o c ] = o
suMIndsd 1Aun Sumiandhnvesduimshiisnnedaduludonifuiag Tavdusvis

a

4 a ] 1 L] o 1 L 1 ) 1 ar
#dnnadadulvdnlvgeyludwumnusnssunisdtemslvg sesa9un Ao dumigiams
urungBuaz/MIon1say
4 a T Mmoo 3
Yamfnunamslduimsdumsaanlsemansuinsmded  laun  Jaym
. as T = Y = i = %/ Q’ ::i = T
mertumsssuisnlumsldusmsigufiu hliazduyudasuann/dsusuasiaislsema

=] Y - 3 kY ¥
T3040 A9 ‘U'ElNﬂWﬂ'lﬂﬁluﬂTiﬂlfH‘]_l5ﬂ'l‘§ﬂ']‘14ﬂ1iﬂ?ﬂ?ﬁﬂﬁ%tﬂﬁﬂ]ﬂﬂﬁﬂ?ﬂ'ﬁ



Independent Study Title Factors Effecting of Decision Making for Using International
Trading Services from Commercial Bank of Import and Export
Firms in Northern Region Industrial Estate Lamphun Province
Author Miss.Shanantsiri ~ Saipao

M.B.A, Business Administration

Examining Committee

Lecturer. Boonsawart  Prugsiganont Chairman

Lecturer. Suchanphin  Sittiwong Member

Lecturer. Rojana Thammajinda Member
Abstract

The objectives of the independent study on “The Factors Effecting of Decision Making
for Using International Trading service from Commercial Bank of Import and Export Firms in
Northern Region Industrial Estate Lamphun Province” were to study the factors that effected the
decision making for International Trading service using from commercial bank of import and
export firms in Northern Region Industrial Estate Lamphun province and to study the problems
happened after using the services. |

This study was conducted by questionnaires to interview the authorized management
persons who were the decision makers in the selection of International Trading service from
commercial bank of import and export firms in Northern Region Industrial Estate Lamphun
province which were using International Trading services as 60 existing companies. (June, 2000)
Completely, the data was gathered from the questionnaires and computed by using SPSS/PC”
programme. Utilized statistical techniques were Frequencies, Percentage and Mean.

The study showed that the genvironmental factor which effected to the decision making
of International Trading service using from commercial bank of import and export firms in

Northern Industrial Estate Lamphun province was the service factors. In the first rank was all of



the equipments us'ed for services had to be high technology and always up to date. In the second
rank was the services fee and suitable exchange rate .

There were two other environmental factors that effected the decision making of
International Trading service using from commercial bank. The first was the image factors of the
bank which they were served. The first rank was that bank had to be secured and stabled one.
The second rank was that bank had to be a leader of International Trading service. Then the
second was the relationship factor with the bank which they were served. The first rank was the
commercial bank should be composed of the best relationship as well as worldwide networks
with representative bank in the overseas. In the second rank was to be the bank which partner or
parent firms wanted or were introduced to the services.

The organizational factor that effected the decision making of International Trading
service using from commercial bank was their policy for using International Trade service. Most
of them had the policy in using the service from commercial bank with their parent or partner
firms . The second rank was the corporate’s policy in using the serﬁces by themselves or
receiving the policy from their parent or partners.

The interpersonal factor that effected the decision making of International Trading
service using from commercial bank was the influencer that effected the decision making or
advertising of the commercial bank. The first rank was the suggestion or opinion from company’s
officers who used International Trading service of commercial bank. The second rank was the
suggestion of import and export concerned in Northern Region Industrial Estate Lamphun
province.

The individual factor that effected the decision making of International Trading service
using from commercial bank was the level of the authorizers that effected the decision making.
Most of them was the chairman. The second rank was the import and export department
manager.

The problems that happened after the firms used International Trading service from
commercial bank in the first rank was the expensive services fee and exchange rate cost. For the

second rank was the mistake services of the commercial bank.



